UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA O DIEN Doc 1ap - Tw do - Hanh phuc
S6:1819TB-UBND O Dién, ngay d'¥ thang 6 nam 2026
THONG BAO

Veé viéc to chirc Hoi nghi doi thoai véi ca nhan, td chirc
vé thi tuc hanh chinh trén dia ban xa O Dién lan thir nhat nim 2026

Thuc hién Ké hoach sé 44/KH-UBND ngay 22/01/2026 ctia UBND x4 vé
viéc t6 chirc Hoi nghi ddi thoai v6i ngudi dan, to chire va doanh nghiép vé quy
dinh thi tuc hanh chinh va viéc giai quyét thi tuc hanh chinh nam 2026 trén dia
ban xi (sau day goi tat 1a Hoi nghi ddi thoai). UBND x4 to chirc Hoi nghi d6i
thoai lan thir nhat nam 2026 vao ngay 19 thang 6 nam 2026, nhu sau:

1. Theoi gian: Tur 08 gio 00 phat ngay 19 thang 6 nam 2026 (thir sau).

2. Pia diém: Hoi truong UBND x& O Dién (dia chi: Sé6 03 dwong Phan
Xich, xd O Dién, thanh phé Ha Noi).

3. Noi dung:

- Nhitng vuéng mic cu thé trong thyc hién quy dinh hanh chinh do hanh vi
cham tré, gay phién ha hodc khong thuc hién, thuc hién khong ding quy dinh
hanh chinh cia co quan hanh chinh nha nuéc, can bg, cong chirc, vién chirc nha
nude nhu: tir chdi thue hién, kéo dai thoi gian thuc hién thu tuc hanh chinh; tu y
yéu cau bd sung, dit thém ho so, gidy to ngoai quy dinh ctia phap luat; hanh vi
khéng hudng dan hodc hudng dan khdng day du, chinh xac vé tha tuc hanh chinh;
khéng niém yét cong khai, minh bach thi tuc hanh chinh hodc niém yét cong khai
khong day du cac thi tuc hanh chinh tai noi giai quyét thi tuc hanh chinh.

- Nhimng quy dinh hanh chinh khong phu hop véi thuc té; khong dong bo,
thiéu thong nhat; khéng hop phap, nhitng van dé khac lién quan dén quy dinh
hanh chinh.

- C6 sang kién vé quy dinh hanh chinh lién quan dén hoat dong kinh doanh
va doi sdng nhan dan.

Luu y: Héi nghi Khdng doi thoai nhitng néi dung lién quan dén don thu,
khiéu nai, té cdo; phdan dnh kién nghi ngodi thii tuc hanh chinh.

4. Hinh thire diing Ky ndi dung déi thoai

Ca nhan, to chirc c6 yéu cau dbi thoai vé TTHC, giai quyét TTHC bang céc
hinh thtrc sau:

- Thtr nhat: Pang ky truc tiép hodc truc tuyén vao cac ngay lam viéce tai Diém
hd tro dich vu cong s6 O Dién.
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- Thir hai: Bang Ky truc tuyén qua phuong thic quét mé QR:

- Thir ba: Gui Phiéu dbi thoai dén Piém hd tro dich vu cong sé O Dién
(Pia chi: S6 03 dwong Phan Xich, xa O Dién, thanh phé Ha Ngi).
- Thtr tu: Pang ky ddi thoai truc tiép tai Hoi nghi d6i thoai.

Uy ban nhan dan x& O Dién thong bdo dé ca nhan, t6 chirc dugc biét va
tham gia do1 thoai./.

NTO; ’;)héﬂ( TT HDND (dé bic) KLCHUTICH

- ang uy, X&; ¢ blc == A *

- Chi tich, cac PCT UBND X4; | O CHUTICH 4
- Céc phong, don vi thuéc UBND xa;

- Phong Vian hoa - Xa hoi (dé dang tai Thong bdo
lén Trang thong tin dién tu, Zalo OA xa);

-Trung tdm dich vu tong hop x4 (dé tuyén truyén
trén Heé thong dai truyén thanh);

- Luu: VT, VP(Thuong).

BUi Thi Thu Hang
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

PHIEU PANG KY THAM GIA POI THOAI
(Phiéu dwoc danh mdy hodc viét tay va dién ddy di thong tin lién hé, néi dung ding ky
doi thogi va giri vé dia chi: Vin phong HPND va UBND xd O Dién,
56 03 dwrong Phan Xich, xa O Dién, Ha Ngi hodc giri qua
Email: vanthu_odien@hanoi.gov.vn.)

Kinh gii: UBND x4 O Dién.

HoO Va BN, oo
DN thoal: ..o e
Dia chi (ghi r6 so nha, thon (t6 dan pho, cum dan cu), xd, xa, tinh)............

......................................................................................................

Ping ky tham gia Hoi nghi d6i thoai véi Lanh UBND xa
1. Ve thi tuc hanh chinh (chat lvong ngi dung, t6 chire cong khai, sang kién...)

2. Vé giai quyét thi tuc hanh chinh (co 56 vt chat; thai dg giao tzep,
hwéng dan cua cong chice; ¢o duoc nhdn Gidy tiép nhdn va hen trd két qua, két
qua gidi quyét ho so ding han, sém han, qud han; phiéu xin 16i khi hé so gidi
quyét qud han...):

ODién,ngay  thang  nam 2026
NGUOI PANG KY
(Ky, ghi rd ho tén)?

1 P6i voi (doanh nghiép: Yiét tén ngudi dai dién va tén doanh nghiép.
2 Pong dau ctia don vi doi v6i doanh nghiép.
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