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PHUONG THANH XUAN

@ THONG TIN CAN BIET

1.Ban do s6 phuong Thanh Xuan I

@ Ban d6 s6 phuong Thanh Xuan la nén tdng ban dé truc tuyén duoc s6 héa va truc quan hda trén
cdc thiét bi dién tu, tich hop vi tri chinh xac cua tru so cac co quan hanh chinh, hé théng truong hoc va
cdc di tich lich su’ - vdn hoa trén dja ban phuong.

@ bay la céng cu tién ich so thiét thuc do chinh quyén dia phuong cung cdp, gitp nguoi ddn, té churc va
du khdch dé dang tra ctu, dinh vi va theo déi cdc dia diém trong yéu, tir dé ndng cao hiéu quad tuong
tdc gitra chinh quyén va nquoi dén trong ky nguyén chuyén doi so.

BAN PO SO PHUONG THANH XUAN



@ THONG TIN CAN BIET

2.Cac trang mang xa hoi cua phuong Thanh Xuan

TRANG THONG TIN PIEN TU FACEBOOK ZALO OA
PHUONG THANH XUAN THANH XUAN NGAY MOT UBND PHUONG THANH XUAN



@ THONG TIN CAN BIET

3.Duong day nong khan cap va ctru tro

N

TIEP NHAN NOI DUNG THONG TIN
VE SU’CO, THIEN TAI, THAM HOA

N

CONG AN - AN NINH TRAT TU’

N

CUU HOA & CUU HO CUU NAN

N

CAP CUU Y TE/XE CUU THUONG
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1.Chuyén d6i so6 va k¥ nang an toan trén moi trueong so

CHUVENIDOI

@ Chuyén doi sb /a qud trinh thay doi tbng thé va toan dién cua cd nhdn, toé churc vé cdch séng, cdch
lam viéc va phuong thurc san xudt dua trén cac cong nghé sé.

@ Chuyén d6i s6 qudc gia /a qud trinh thay dbéi tong thé va toan dién cua cd nhdn, to chuc vé cdch
song, cach lam viéc va phuong thuc san xudt dua trén cac cong nghé sé cua mét quoc gia.
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1.Chuyén doi s6 va ky nang an toan trén méi truong so

N\

CONGIDANISEIEAN

pién thoai thong minh K&t ndi Internet Tai khoan Ky ndng bao mat
CTlnh danh dlén tuo co ban
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1.Chuyén do6i s6 va ky nang an toan trén méi truwo'ng so

KANEN GO NERRENIV O SRRUOING

e Thir nhdt: Nang cao nhan thirc, hiéu biét cac nquy co, tinh huéng mat an toan thoéng tin c6 thé xay ra doi v

minh; tr d6 c6 nhitng phan xa dé nang cao canh giac, dé phong tranh khdi cac tinh huéng mat an toan
théng tin ma nguyén nhan xuat phat tir chinh minh.

o Thir hai: Thuc hién bdo dam an toan cho may tinh, thiét bj di dong st dung dé truy cap Internet: ching ta
can cai dat, thiét lap tinh nang bdo mat c6 san cda thiét bi, va s dung thém mot s6 phan mém ng dung
bao dam an toan thong tin (nhu phan mém diét virut).

e Thir ba: Khi s&r dung bat ky dich vu nao trén Internet (théng qua trinh duyét, hoac cac &'ng dung - app cai dat
trén may tinh, dién thoai) can phai tim hiéu ky thong tin vé nha cung cap dich vu, cac tinh nang ho trg bao
dam an toan théng tin cho ngudi dung va cach st dung cac tinh nang do.

e Thir tu: Tim hiéu va c6 san cac kénh dé cé thé hoi va dugc tu van, hoac ho trg xr ly khi gap cac van dé an

toan thong tin trén khong gian mang. ?
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2.Gidi thiéu vé Nghi quyét s6 57-NQ/TW

NGHI QUYET 57-NQ/TW CUA BO CHINH TRI VE DOT PHA PHAT TRIEN
KHOA HOC CONG NGHE, POI MOT SANG TAO VA CHUYEN POI SO QUOC GIA

canhiaraminhin

e B6i cdnh: Cach mang c6ng nghiép 4.0 dang thay doi can
ban phuong thirc san xuat toan cau.
e Vi thé: Viéet Nam can thdo g& cac "diém nghén" dé thoat

bay thu nhép trung binh.
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e Quan diém: Khoa hoc cong nghé va B6i mdi sang tao la
quoc sach hang dau, la dong luc chinh dé dua dat nudc

budc vao ky nguyén vuon minh.
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2.Gidi thiéu vé Nghi quyét s6 57-NQ/TW

NGHI QUYET 57-NQ/TW CUA BO CHINH TRI VE DOT PHA PHAT TRIEN
KHOA HOC CONG NGHE, POI MOT SANG TAO VA CHUYEN POI SO QUOC GIA

Mue téu chién lutsie cEn REm

e Kinh té s6: Phan dau chiém khoang 30% GDP.

e Cong nghé: Nam trong nhom dan dau khu vuc vé cong

nghé sbé va i'rng dung Al
e Vi thé: Trd thanh trung tdm D6i mdi sdng tao hap dan

hang dau khu vuc chau A.
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2.Gidi thiéu vé Nghi quyét s6 57-NQ/TW

NGHI QUYET 57-NQ/TW CUA BO CHINH TRI VE DOT PHA PHAT TRIEN
KHOA HOC CONG NGHE, POI MOT SANG TAO VA CHUYEN POI SO QUOC GIA

BonkeitilcofdoAphafchinh

e Thé ché: Chuyén tir tu duy "quan ly" sang "kién tao",

chdp nhéan rdi ro trong thi diém c6ng nghé mdi
(Sandbox).

e Ha tdng: Hoan thién ha tang sbé hién dai, phu séng 5G
toan quoéc, phat trién cac Trung tdm d liéu (Data
Center) quy mo I&n.

e Nhan luc: Dao tao chuyén sau vé Al, Big Data; gan két

chat ché gitra Nha truong va Doanh nghieép.

e Dir liéu: S6 hda va két ndbi lién thong cac Co so dir liéu

quoc gia theo tiéu chuan "Pung - Bu - Sach - S6ng".
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2.Gidi thiéu vé Nghi quyét s6 57-NQ/TW

NGHI QUYET 57-NQ/TW CUA BO CHINH TRI VE DOT PHA PHAT TRIEN
KHOA HOC CONG NGHE, POI MOT SANG TAO VA CHUYEN POI SO QUOC GIA

Cac nhiEm vu Ergng EEim
e Phdt trién Hé sinh thdi Startup: HO trg tdi da cho

doanh nghiép khdi nghiép sang tao.

e Sdn xudt théng minh: Khuyén khich doanh nghiép
chuyén doi sang md hinh nha may théng minh, tu

dong hoa.

e An todn, An ninh mang: Xay dung hé thong phong thu

da 16p, bao vé tuyét déi chu quyén khdéng gian mang

va dir liéu ca nhan.
e Cai cach ddu tu: Thao gd& cac thu tuc hanh chinh, uvu
tién ngan sach va thu hdt vén tu nhan cho nghién clru

va phat trién (R&D).
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2.Gidi thiéu vé Nghi quyét s6 57-NQ/TW

NGHI QUYET 57-NQ/TW CUA BO CHINH TRI VE DOT PHA PHAT TRIEN
KHOA HOC CONG NGHE, POI MOT SANG TAO VA CHUYEN POI SO QUOC GIA

ihongfdieplcodlei

"Khoa hoc céng nghé, d6i mdi sdng tao va chuyén dbéi sé la chia khéa
dé Viét Nam but phd, phdt trién nhanh va bén virng.”

NGHI OUYET 57-NQ/TW CUA BO CHINH TR
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3. Hwé'ng dan str dung Cong dich vu cong Quéc gia

V&i quan diém cong khai, minh bach, 1dy nguoi dan, doanh nghiép lam trung tdm phuc vu, Cong Dich
vu cdng Qudc gia két ndi, cung cap thong tin vé thd tuc hanh chinh va dich vu céng truc tuyén; ho trg
thuc hién, giam sat, danh gia viéc giai quyét thu tuc hanh chinh, dich vu cdng truc tuyén va ti€p nhan,
xUr ly phan anh, kién nghi ctia ca nhan, to chirc trén toan quoc.

Cad nhan, td0 chic dé dang truy cadp €ong Dich vu cong Quoc gia tai dia chi duy nhat
www.dichvucong.gov.vn theo nhu cau ngudi dung to may tinh, may tinh bang hoac dién thoai di ddng
dugc két n6i internet dé hudng nhiéu Igi ich tr Cong Dich vu cong Quoc gia.

CAC BUOC

THU'C HIEN bang nhap

3

26 VIDEO HUONG DAN THU'C HIEN THU TUC
HANH CHINH PHO BIEN CAP PHUONG

S

Thanh toan

Nhan két qua


https://www.dichvucong.gov.vn/
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4. Hwéng dan s&r dung irng dung VNelID I

CONEIUNG

Nhan va kéo dé di chuyén cac dich vu

Phong chéng dich

& Thay CCCD gan chip
& Tich hop Bao hiém y té, Giay phép lai xe S @ &

-
Khai bao KBDC Théang tin

O( Lam thﬁ tuc hénh Chl’nh wgi;;é'm NGi dia tiém chung
& Khai bao tam tru S

& Cai dat, sir dung chirng thu s6 ca nhan
Cang Cﬁng \ M4 s& thué Ng:m phu BHXH = - -

@& Tich hgp tai khoan hu@ng An sinh xa hdi '

Thanh toan hoa don

d ¥
S A . SR . TR
& Va nhiéu tién ich khac... T S e

D

8 (s

mmy@’m m@l}bﬂg Moi cong dan du diéu kién nén kich hoat Binh danh mtrc 2 - L O

Hoc phi Diénthoai  Dat phdng Phi hanh
tra sau khachsan chinhcdng

HUGNG DAN PANG KY, SU DUNG
UNG DUNG VNEID
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5.Hwéng dan str dung irng dung iHanoi

Ung dung iHaNoi (Cong dan thd dé sé) 1a kénh tuong tac truc tuyén trén mdi trudng sé gitra ngudi
dan, doanh nghiép vd&i cac cap chinh quyén Thanh phd, thdng qua kénh tuong tac nay ngudi dan,
doanh nghiép c6 thé phan anh toan dién cac van dé vé dai s6 dan sinh birc xtc téi cac cap chinh quyén
dé tiép nhan, gidi quyét kip thoi.

ikiaNGifgemiAIchuicinangfchiinhx

e Tuong tdc vdi chinh quyén qua phan anh kién nghi.

MO CONG DAN QUET MA QR
TRAI NGHIEM

e Tién ich dé thi thbng minh nhu giao théng, y té
gido duc, méi truong, dat dai, nbng nghiép.

e Tiép nhdn théng tin gua tin tuc, truyén thong quan
trong cua thanh pho.

e Tiép nhan sadng kién dong gdép xdy dung Thu do.

HUONG DAN TAO HUONG DAN PANG NHAP VA
TAI KHOAN IHANOI SU' DUNG IHANOI
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6.Hwdng dan sir dung irng dung EtaxMobile

ETax Mobile la &'ng dung Thué dién t&r dugc cai dat trén dién thoai di ddng thong minh hé diéu
hanh I0S hoac Android, cho phép nqudi ndp thué c6 thé thuc hién thd tuc thué, nop tién thué moi
lUc, moi naoi trén thiét bi cd két néi mang Internet.

AN, elax Mobile

B hhhkk:

HUGNG DAN SU DUNG
UNG DUNG ETAX MOBILE




BO cCONG AN
NEN TANG BINH DAN HQC VI SO

BiINH DAN HOC VU SO

NEN TANG QUOC GIA VE g
DAO TAO VA HOC TAP TRUC TUYEN

R Vo 8 y % ’ ’ 2\ A
/. Binh dan hoc vu so ' riinoriEM
° - . HIEU QUA DAO TAO MOI LUC,MOINOI | HOC TAP THONG MINH

Nén tang Binh dan hoc vu s la mét hé théng truc tuyén dugc xay dung nham ho trg nédng cao
nang luc sé va kha nang stir dung céng nghé, thiét bi, rng dung sé cho ngudi dan.

Lay cam hdng tir phong trao "Binh dé@n hoc vu" cach day 80 nam - von giup ngudi dan x6éa mu chir
sau khi dat nudc gianh doc 1ap, nén tang nay hudng dén muc tiéu pho cap k¥ nang s6 dé moi nguoi
c6 thé thich ing v&i chuyén doi s6, dong thai gép phan xay dung Chinh pht so, xa hoi so, kinh té
s6, cong dan so.

Nén tang Binh dan hoc vu so c6 dia chi: https://binhdanhocvuso.gov.vn.

NEn ng Binh dén hee vu & hb rey nhiing ¢i?

e Pho cdp kién thurc, ky ndng sé co ban cho nquoi dan.

e TO churc cdc khdéa hoc truc tuyén vé ky ndng soé thiét yéu.

e Hudng dan str dung mdy tinh, thiét bi théng minh,
mang xda hoi va dich vu cbng truc tuyén.

e HO tro nqudi ddn tuong tdc vdi chinh quyén qua nén
tdng so.

e Tuyén truyén vé an toan thong tin, phong tranh lira dado
s6, nhan dién tin gid, bao mat dit liéu cd nhan trén
khong gian mang.

Huéng dan cdch tham gia va cdch lam bai tap
trong khoa hoc trén trang Binh ddn hoc vu s6
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8.Cong thong tin ATTP Ha NOi

@/ Cong thdng tin an toan thuc pham (ATTP) Ha Noi cung cdp ddy du, kip thoi cdc néi dung vé chi dao, diéu
hanh; két qua kiém tra, xu’ ly vi pham; danh sdch co sé& du diéu kién va co sé vi pham; cdc canh bdo, khuyén cdo
phuc vu nquoi dan va doanh nghieép.

</ biém nhén ctua hé thong la chirc ndng tiép nhdn, xu’ ly va céng khai phdn dnh cua nqudi dan. Thay vi théng tin
mot chiéu, nqudi ddn co thé gui phdn dnh vé vi pham an toan thuc phdm, theo déi tién d6 xur ly va tiép cdn két
quad phan hoi ngay trén cung mot nén tang.

@ Qua do, mot quy trinh khép kin tur ghi nhan - phan loai - xu' ly - phdn héi - cong khai duoc hinh thanh, gop
phan nang cao tinh minh bach va trach nhiém trong quan ly nha nuoc.

(\D/ Cong thong tin ATTP Ha Noi c6 dia chi: https://antoanthucpham.hanoi.gov.vn/
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9. Khung nang luc s6 cho cong dan thanh pho Ha N6i (HanoiDCFC)

MUGCKTIE UNVANYAN G HTA

@ Khung nang luc s6 cho cong dan thanh phd Ha NOi (Hanoi Digital Competency
Framework for Citizens) /a tai liéu tham chiéu dé cdc co quan, don vi phdt trién, ban hanh cdc tai
liu dao tao, t6 churc boi dudng, tdp hudn ndng cao kién thurc, ky ndng sé co ban; dam bdo tinh
thong nhat, tap trung trong viéc huy déng nquon luc xd hbi dé ndng cao kha ndng tiép cén va phd
cGp ky ndng sé co ban cho nquoi dan trén dia ban thanh phé Ha Noi. Dong thoi, tao diéu kién cho
nquoi dén tu hoc, tu phdt trién ki ndng sé theo nhu cau cd nhén, nGng cao khd ndng ddp tng yéu
cGu cua thj truong lao dong hién dai, tang co hbi tiép cdn viéc lam, gép phdn tao nén mot cong
déng ndng dong, sang tao va thich ung vdi su phat trién cbng nghé.

@ Xdy dung b6 tiéu chud@n théng nhdt: Thiét [ap cac tiéu chi vé nang luc s6 dé ngudi dan Ha NOi
c6 thé hoc tap, danh gia va tu phat trién k§ nang.

@ Thuc dday Chuyén d6i sé: Gilp nqudi dan st dung hiéu qua cac dich vu cdng truc tuyén, thanh
toan s6 va cac nén tang so khac.

@ Thu hep khoang cach s6: bam bdo moi tdng I6p nhdn dan (bao gom cd nqudi gia, nqudi yéu thé)
déu co thé tiép can cbng nghé.
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9. Khung nang luc s6 cho cong dan thanh pho Ha N6i (HanoiDCFC)

CAURTRUEKEHUNGINANGIIUES O

& Kién thirc sé: Hiéu vé chuyén déi s, cdng nghé sé va dac biét I3 tri tué nhan tao (A).

& Su& dung thiét bi va phdn mém: K§ nang thao tac may tinh, dién thoai va cac ing dung phé bién.

& Khai thdc théng tin va dif liéu: Tim kiém, danh gia théng tin va phong tradnh tin gid (Deepfake,
Clickbait).

& Giao tiép va cong tac: Tuong tac qua mang xa hoi, sir dung dinh danh dién t (VNelD), chir ky
sO.

« Sdng tao ndi dung sé: Tao video, hinh anh, viét ndi dung va tu duy 1ap trinh cg ban.

«/ Bdo vé an toan: Bao mat dit liéu ca nhan, bao vé sirc khde tam than (chéng bat nat mang) va
mOi truong.

& Gidi quyét van dé: Biét cach xr Iy 16i k§ thuat va ing dung cdng nghé dé nang cao ning suét.
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9. Khung nang luc s6 cho cong dan thanh pho Ha N6i (HanoiDCFC)

RHANICARIM UGB ORHAN HETHAG

MU'C 1 MUC 2 MUC 3 MU'C 4

liGunglcap Nanglcao

& Murc 1 (Co bén): Thuc hién dugc cac thao tac don gian khi cé huéng dan.

& Muc 2 (Trung cdp): Thao tac doc 1ap trong cac tinh huéng thudng gap.

& Murc 3 (NGng cao): XU ly dugc cac tinh huéng phurc tap va ti uu héa cong cu.

& Muc 4 (Dan ddat/Chuyén sdu): Co thé hudng dan cong dong va thiét ké cac md hinh mai.
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9.Khung nang luc s6 cho cong dan thanh pho Ha Noi (HanoiDCFC)

CAC VAN BAN VE KHUNG NANG LUC SO CHO CONG DAN
THANH PHO HA NOI (HANOIDCFC)
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