UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA BINH MINH Poc 1ap - Tu do — Hanh phiic
S6: 241/KH-UBND Binh Minh, ngay 26 thang 5 nam 2026
KE HOACH

To chirc Hoi nghi doi thoai véi ngudi dan, to chire veé thii tuc hanh chinh va
giai quyet thi tuc hanh chinh cia Uy ban nhan dan xa Binh Minh nam 2026

Thuce hién Chi thi s6 13/CT-TTg ngay 10/6/2015 ctia Tha tudéng Chinh phu
Ve viéc ting cuong trach nhiém nguoi dimg dau co quan hanh chinh Nha nudc cac
cap trong cong tac Cai cach tha tuc hanh chinh; Ké hoach s6 181/KH-UBND ngay
25/9/2015 cua UBND thanh phé Ha Noi vé viéc trién khai thuc hién Chi thi sd
13/CT- TTg ngay 10/6/2015 cta Thu tuéng Chinh phu vé viéc ting cudng trach
nhiém ngudi ding dau co quan hanh chinh Nha nudc cdc cap trong cong tac Cai
cach thu tuc hanh chinh.

UBND x4 Binh Minh xay dung Ké hoach to chirc Hoi nghi d6i thoai véi ca
nhan, t6 chirc vé tha tuc hanh chinh va giai quyét thi tuc hanh chinh trén dia ban x4
Binh Minh nam 2026 nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Kip thai cung cap thong tin va tuyén truyén, giai thich nhitng cha truong,
chinh sach cua Bang, phap luat cua Nha nudc trong hoat dong cai cach tha tuc hanh
chinh va kiém soat thu tuc hanh chinh cho td chiic, c4 nhan trén dia ban xa.

- Nang cao vai tro, trach nhiém ciia ngudi dimg dau cc co quan, don vi trong
viéc thyc hién nhiém vu d6i thoai véi ca nhan, to chac vé tha tuc hanh chinh va giai
quyét thi tuc hanh chinh.

- Thuc hién hiéu qua muc tiéu dan cha héa, cong khai hoa moi hoat dong cua
co quan hanh chinh nha nuéc dé c& nhan, té chic theo dbi, giam sat viéc thyuc hién;
phat huy quyén lam cha, huy dong tham gia gop y kién ctua ngudi dan, to chac doi
véi hoat dong cua timg co quan hanh chinh nha nuée, thong qua d6, nam bat duoc
thuc trang, khao sét su hai 1ong ctua nguoi dan dé c6 nhitng tham muu kip thoi gidp
chinh quyén dia phuong chi dao can bo, cong chirc trong thyuc hién va tiép nhan, xur
ly phan &nh kién nghi ctia nguoi dan vé cac tha tuc hanh chinh; kip thoi nam bit
nhimg khé khan, vuéng mac phat sinh trong qué trinh thuc hién dé nhanh chéng
thao g&; cacy klen vuot tham quyén duoc ghi nhan va bao cdo co quan cap trén truc
tiép dé giai quyet

2. Yéu ciu

- Viéc t6 chirc ddi thoai phai bao dam tinh dan chu, cong khai, minh bach,
khéch quan, dién ra theo tinh than thang than, trung thuc, ¢di ma, hop tac, xay dung,
phat huy quyén lam chu cta nhan dan, qua dé tao diéu kién thuan loi dé nguoi dan,

t6 chirc duoc tham gia phat biéu y kién va néu nhitng vudng mac lién quan dén thi
tuc hanh chinh.
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- Bam bao moi phan anh, kién nghi ctia nguoi dan, to chirc vé tha tuc hanh
chinh phai duogc tiép nhan day du, xu 1y kip thoi, hiéu qua, dung quy dinh.

- Trudng cac ban nganh chuyén mon, chiu trach nhiém trude phap luat va
UBND x4 veé viéc tra 101, giai dap nhirng noi dung nguoi dan, to chic dang ky doi thoai.

I1.NOI DUNG CU THE

1. P6i twong tham gia Hoi nghi ddi thoai

- Nguoi dan, td chire, cac truong hoc tu thuc, cong ty trén dia ban xa.

- Lanh dao UBND x4 chu tri diéu hanh Hoi nghi

- Moi dai dién Thuong tryc Dang uy xa, Thuong truc HDND X8, Cong an xa,
Tram Y t€¢ xa tham dy Hoi nghi.

- Céc phong chuyén mén thuoc UBND x4; cong chic, vién chirc kiém soat
thu tuc hanh chinh, tham muu giai quyét thu tuc hanh chinh.

Viéc tiép nhan y kién va phiéu ding ky tham gia doi thoai:
+ Tai Piém phuc vu Hanh chinh cong xa Binh Minh

+ Guri vé dia chi Email: vanphong_binhminh@hanoi.gov.vn
+ Truc tiép tai Ho1 nghi

2. Hinh thitc t6 chirc:

- Péi thoai truc tiép hoac truc tuyén.

- UBND x4 t6 chuc phat Phiéu dang ky tham gia d6i thoai cho cac ca nhan,
t6 chuc thyc hién thi tuc hanh chinh & xa. Nhitng Phiéu dang ky tham gia d6i thoai
dung noi dung, gui ding thoi gian quy dinh dugc tra 101, giai dap truc tiép tai Hoi
nghi dbi thoai (Truong hop ngudi dén, to chic, doanh nghiép dugc moi du Hoi nghi
ddi thoai, vi 1y do khach quan va c6 bao cao Ban t6 chirc Hoi nghi Vang mat s€ duoc
Lanh dao UBND xa hoac Lanh dao cac Phong, ban, nganh, co quan lién quan gui
két qua tra 101, giai dap theo dia chi ghi trén Phiéu dang ky tham gia d6i thoai).

- Nhitng phan anh, kién nghi truc tiép tai Hoi nghi d6i thoai néu chua thé giai
dap ngay, lanh dao UBND xa, trudng cac co quan, don vi lién quan c6 trach nhiém
tra 101 bang van ban cy thé.

- Nhitng phan anh, k1en nghi vuot tham quyén, don vi tiép thu, tong hop bao
c4o cap trén xem xét giai quyét.

3. Noi dung doi thoai

- Giai dap nhiing vudng mic ciia nguoi dan, doanh nghiép vé thi tuc hanh
chinh va giai quyét tha tuc hanh chinh céac linh vuc: Dia chinh, Xay dung, Lao dong
TB&XH, Tu phap HO tich, Nong nghiép, Van hoa va Thong tin, Gido duc va Dao
tao ...

- Tiép thu nhiing sang kién, giai phap, kién nghi, dé xuat nang cao chat luong,
hiéu qua cong tac gidi quyét thu tuc hanh chinh trén dia ban xa.

~ Ghi chu: H§i nghi khong doi thoai ndi dung lién quan dén

khiéu nai, to cao.


mailto:vanphong_binhminh@hanoi.gov.vn

4. Thoi gian, dia diém

4.1. Thoi gian: T6 chiic 02 1an/ndm vao Quy II va Quy IV nam 2026 (thoi
gian va dia diém cy thé c6 thong béo sau).

I11. TO CHUC THU'C HIEN

1. Nguoi dan, to chire trén dia ban xa

- Gtri phiéu dang ky tham gia ddi thoai (ban gidy hodc ban dién tir) theo mau
ban hanh theo Ké hoach nay dén dia chi:

- Pang ky trong gi hanh chinh tai B6 phan tham muu tong hop Vin phong
HDND va UBND xi (qua dong chi Pham Dinh Vin, sé dién thoai: 0344595555 tong
hop) hodc gui y kién dong gop truc tiép qua Hom thu gop ¥ dit tai Tru s6 UBND
X&; qua dia chi hom thu: vanphong_binhminh@hanoi.gov.vn.

- Thoi gian tiép nhan Phiéu ding ky tham gia d6i thoai: thoi gian cu thé co
thdng bao sau.

2. Trach nhiém caa Tha trwéng cac Phong, ban, nganh

- Cin ctr vao ndi dung, yéu cau cua Ké hoach ndy chi dao can b, cong chic,
vién chire, nguoi lao dong hop ddng trong pham vi, dija ban quan ly chuan bi cac noi
dung lién quan dén tha tuc hanh chinh dam bao phuc vu tét cho viéc tham gia Hoi nghi.

- Chua dong phdi hop véi cac co quan, don vi 6 lién quan trong viéc to chic
Hoi nghi.

- Trong pham vi chirc nang, nhiém vu, quyén han dugc giao, Thi truong cac
co quan, don vi ¢d trach nhiém tra 1oi hodc xac minh tra 16i nhitng van dé dugc néu
ra tai budi d6i thoai. B4i vai nhitng van dé can xac minh, 1am rd thi tra 11 sau, doi
véi nhiing van dé vuot qua tham quyén giai quyét, nhitng khé khan, vuéng mac thi
kip thoi trao doi, bao cao cap trén hodc co quan, don vi ¢d lién quan théng nhat tra
loi. Boi vai nhitng kién nghi thudc trach nhiém caa cac co quan, don vi khac thi giai
thich rd dé ca nhan, t6 chuc biét lién hé giai quyét.

- Nguoi dtimg dau cac co quan, don vi chiu trach nhiém truéc UBND x4, Chu
tich UBND x4 vé két qua thyc hién nhiém vy d6i thoai véi ca nhan, to chic trong
va sau Hoi nghi.

3. Trach nhiém cia Van phong HDND va UBND xa

- Tham muu UBND x4 ban hanh vin ban Théng béo thoi gian, dia diém cu
thé t6 chirc Hoi nghi ddi thoai, xay dung Chuong trinh, chuan bi cac diéu kién t6
churc HoI nghi.

- Tiép nhan, tong hop céc cau hoi, vuéng mac cia ca nhan, to chuc tham du
Ho6i nghi.

- Ghi bién ban, chup hinh anh, béo cdo két qua Hoi nghi; Vin ban chi dao
khic phuc céc ton tai qua di thoai/hudng dan; Bao cdo két qua khic phuc cac ton
tai qua di thoai/huéng dan; tong hop két qua thuc hién cua UBND béo céo theo
quy dinh.

4. Trach nhiém caa Trung tam Dich vu Tong hop XA.

- Tuyén truyén vé Ké hoach dé cé4c to chiic, ca nhan biét thong tin vé hoi nghi.



4
- Chiu trach nhiém dua tin vé Hoi nghi trén cac phuong tién thong tin dai
chung va trang thong tin dién tur ctia xa.
Trén day 1a K& hoach to chac Hoi nghi doi thoai véi ca nhan, to chic ve thu
tuc hanh chinh va giai quyet thu tuc hanh chinh ndm 2026, UBND xa yéu cau cac
don vi nghiém tuc trién khai thuc hién./.

Noi nhan: [# TM. UY BAN NHAN DAN
-TT bU, TTHBND, UB MTTQ x4; : CHfJ TICH

- Cac CT, Pho CT UBND x§;

- Céc phong chuyén mén thudc xa;
- Trung thm Dich vu tong hop x4;
-Tram Y té, CAX;

- Ban chi huy céc thén, TDP;

- Céc Cty, to chuc trén dia ban xa;
- Luu: VT,VP.

Nguyén Ping Viét
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

‘ PHIEU PANG KY THAM GIA POI THOAI
Ve thu tuc hanh chinh, giai quyét tha tuc hanh chinh nam 2026

Kinh gtri: Uy ban nhan dan x4 Binh Minh

HO VA EN o,

D € , Thanh phé Ha Nou.

_ Dbang ky tham gia Hoi nghi doi thoai v6i Lanh dao UBND xa Binh Minh
v€ thu tuc hanh chinh, gidi quyét thu tuc hanh chinh nam 2026 véi ndi dung
nhu sau:

.............................................................................................
.............................................................................................
.............................................................................................

.............................................................................................

.............................................................................................
.............................................................................................

Binh Minh, ngay thang nam 2026
NGUOI PANG KY
(Ky, ghi 0 ho tén)2

1. Dbi v6i doanh nghiép: viét tén tén nguoi dai dién va tén doanh nghiép
2. DPong dau don vi d6i voi doanh nghiép
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