UY BAN NHAN DAN CONG HOA XA HQOI CHU NGHIA VIET NAM

PHUONG TAY MO Poc 1ap - Tu do - Hanh phac
S6: 166 /KH-UBND Tay Mé, ngay /7 thang ¢4 ndm 2026
KE HOACH

Théng tin, tuyén truyén vé cai cach hanh chinh nha nwéc
ciia phwong Tay Md niam 2026

Thuc hién Nghi quyét sé6 76/NQ-CP ngay 15/7/2021 caa Chinh pha ban
hanh Chuwong trinh tong thé cai cach hanh chinh (CCHC) nha nuéc giai doan
2021-2030; Chi thi s6 23/CT-TTg ngay 02/9/2021 cua Thu tuéng Chinh phu vé
day manh thyc hién Chuong trinh tong thé CCHC nha nudc giai doan 2021-2030;
Quyét dinh s6 282/QD-TTg ngay 12/02/2026 cua Thu tuéng Chinh pha ban hanh
Ké hoach CCHC nha nudc trong tdm giai doan 2026-2030; Quyét dinh sb
600/QD-UBND ngay 09/02/2026 caa UBND Thanh phé vé viéc ban hanh Ké
hoach CCHC nha nudc nam 2026 cua thanh phé Ha Noi; Ké hoach s 75/KH-
UBND ngay 27/02/2026 caa UBND thanh pho Ha Noi vé viéc Thong tin, tuyén
truyén vé cai cach hanh chinh nha nudc cua thanh phd Ha Nbéi nam 2026; Ké
hoach s6 114/KH-UBND ngay 18/3/2026 cua UBND phudng Tay M§ vé CCHC
nha nuéc nam 2026 trén dia ban phuong Tay MJ;

UBND phuong Tay Md ban hanh Ké hoach théng tin, tuyén truyén veé
CCHC nha nuéc cua phuong Tay M nam 2026, cy thé nhu sau:

|. MUC PICH, YEU CAU, POI TUQNG

1. Muc dich

- Tang cudng cdng tac thdng tin, tuyén truyén nham nang cao nhan thuc,
trach nhiém, ky ning t6 chic thuc hién CCHC cua d6i ngii can bd, cdng chic,
vién chuc trong qud trinh thyc thi cdng vu; dong thoi, nang cao nhan thic, sy
déng thuan cua nguoi dan, té chic, xa hoi vé viéc thuc hién cac muc tiéu, nhiém
vu CCHC cua phuong.

- Xac dinh noi dung, hinh thtc thong tin, tuyén truyén CCHC phu hop voi
tirng nhom d6i twong 13 ca nhan, co quan, to chic.

- Tang cudng trach nhiém cua nguoi dung dau cac co quan, don vi trong
viéc to chic thyc hién cong tac thong tin, tuyén truyén CCHC; gép phan nang cao
nhan thtc, tinh than trach nhiém, kién thuc, ki nang vé CCHC cho d6i ngii can
b, cong churc, vién chuc cua cac co quan, don vi.

- Tang cudng cong tac phdi hop, chia sé thdng tin giira cac co quan hanh
chinh nha nudc Véi cac co quan béo chi, bao dam thong tin vé tinh hinh trién khai
va két qua thuc hién CCHC cua céc co quan, don vi dy du, kip thoi, chinh xac.

2. Yéu cau

- Viéc trién khai thong tin, tuyén truyén phai dam bao thiét thuc, hiéu qua,
bam sat ndi dung, yéu cau cua Trung uong, Thanh phd, Pang uy, HDND, UBND
phuong vé cong tic CCHC; noi dung tuyén truyén phai cé trong tam, trong diém,
phu hop voi ddi tugng dugc tuyén truyeén.
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- Pa dang hoéa hinh thirc tuy@n truyén dé phl hop véi cac co quan, don vi
va linh vuc, nhiém vu cong tac, dong thoi day manh chuyén doi s trong cong tac
tuyén truyén dam bao hiéu qua, tiét kiém.

- Long ghép cong tac thong tin, tuyén truyén CCHC nha nudc Vai viéc
tuyén truyén, phé bién, gido duc vé cac chu truong, chinh sach ciia Bang, phap
luat cia Nha nudc vé cai cach lap phap, cai cach tu phap, xay dung nha nudc
phap quyén xa hoi cha nghia caa Nhan dan, do Nhan dan, vi Nhan dan.

- Thong tin, tuyén truyén vé CCHC phai gop phan nang cao tinh than trach
nhiém, dao dic cong vu caa ddi ngii can bo, cdng chic, vién chic, gop phan nang
cao dan tri, phong chong tham nhiing, tiéu cuc, phuc vu su nghiép céng nghiép
hoa, hién dai hoa va ddy manh hoi nhap quéc té cua Tha d6 va dat nuéce.

3. Péi twong

Péi tuong 1a can bo, cong chic, vién chire 1am viéc tai cac co quan, don vi
thuoc phuong Tay MJ va toan thé Nhan dan phuong.

I1. NOI DUNG, HINH THUC TUYEN TRUYEN

1. N$i dung tuyén truyén

Cong tac thdng tin, tuyén truyén CCHC nam 2026 tap trung vao nhiing noi
dung trong tam sau:

- Cé4c quan diém, chu truong caa Pang, chinh sach phap luat cia Nha nudc
va cac van ban caa Thanh phd, phuong vé CCHC.

- Vai tro, trach nhiém cua cac cap uy dang, doan thé, cua ngudi ding dau
co quan, don vi, ngudi dimg dau cc té chac chinh tri - xa hoi d6i véi viéc trién
khai thuc hién nhiém vu CCHC.

- Tuyén truyén, pho bién sau rong vé tam quan trong, y nghia, muc tiéu va
tac dong ciia CCHC dén phét trién Kinh té - xa hoi cua phuong; tuyén truyén tinh
hinh trién khai, tién do, két qua thuc hién Chuong trinh CCHC nha nuéc giai doan
2021-2030 duoc ban hanh tai Nghi quyét s6 76/NQ-CP ngay 15/7/2021 caa Chinh
pht, Chi thi s6 23/CT-TTg ngay 02/9/2021 cta Thu tuéng Chinh phi vé day manh
thuc hién Chuong trinh tong thé CCHC nha nudc giai doan 2021-2030, Quyét dinh
s6 282/QD-TTg ngay 12/02/2026 cua Thu tuéng Chinh phi ban hanh Ké hoach
CCHC nha nudc trong tam giai doan 2026-2030, Ké hoach CCHC nam 2026 cua
UBND Thanh phé, UBND phudng trong d6 trong tm vao cac ndi dung sau:

+ Xay dung, hoan thién thé ché, chinh sach dic thi phat trién Tha do theo
Nghi quyét cia Trung uong, Nghi quyét Pai hoi Pang bo Thanh phd lan tha
XVIII. Két qua ra soat, giai phap hoan thién phap luat dé thdo g& kho khan,
vuéng mic do quy dinh phép luat ciia Trung wong va Thanh phd, trong tam la cac
linh vuc: Pau tu, Tai chinh - Ngan sach, Quy hoach, Dat dai, Méi truong, Xay
dung, Giao thdng, Khoa hoc va Cong ngh¢, Vin héa va Thé thao.

+ Viéc thuc hién cong tac cai cach tha tuc hanh chinh (TTHC) va thuc hién
co ché mot cira, mot cira lién théng trong giai quyét TTHC, trong do, tap trung
tuyén truyén, phé bién vé noi dung TTHC, viéc giai quyét TTHC cho nguoi dan,
doanh nghiép, tinh hinh thyuc hién Hé théng théng tin giai quyét TTHC, van hanh
Cong dich vu cdng, thanh toan truc tuyén, sé hda hé so, két qua giai quyét TTHC;
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viéc ddi thoai vé TTHC, giai quyét TTHC va xir ly phan anh, kién nghi cua nguoi
dan, doanh nghiép vé quy dinh hanh chinh.

+ Tinh hinh trién khai va két qua thyuc hién cac chu truong, chinh sach, quy
dinh vé& d6i méi, sap xép, kién toan hé théng to chirc va nang cao hiéu qua hoat
dong cua cac co quan, té chuc trong hé théng chinh tri; két qua hoat dong cua
chinh quyén dija phwong hai cap. Viéc thuc hién phan cap, ay quyén dic biét cho
cap x& nham bao dam hé théng chinh quyén cac cap cua Thanh phd hoat dong
cha déng, thong suét, hiéu qua.

+ Tinh hinh, két qua va hiéu qua thuc hién noi dung cai cach ché do cong
vu, nhit 1a cac quy dinh, chinh sdch méi duoc Trung wong, Thanh phd ban hanh,
trong d6, quy dinh méi vé phan cap, quan Iy can bo tir danh gia, quy hoach, dao
tao dén bd nhiém, diéu dong va xu 1y ky luat; co ché, chinh sach thu ht, trong
dung ngudi cb tai nang cua thanh phd Ha Noi; cong tac hoan thién hé thdng céac
van ban quy pham phap luat caa Thanh phd vé can b, cdng chirc, vién chirc; viéc
thuc hién cac quy dinh vé vi tri viéc lam va co cau lai doi ngii can bo, céng chic,
vién chuc trong hé thdng chinh tri. Viéc thuc hién ky luat, ky cuong hanh chinh
cua d6i ngili can bg, cdng chic, vién chac trong thyuc thi cdng vu gan véi thuc
hién Nghi quyét s6 80-NQ/TW ngay 07/01/2026 caa Bo Chinh tri vé phat trién
van hoa Viét Nam.

+ Tinh hinh trién khai céc noi dung xay dung va phét trién chinh quyen
dién tu, chinh quyen s6, day manh ung dung cong nghé thong tin. Tuyén truyén
Ve ha tang dir liéu, nén tang s6 dung chung caa Thanh pho hé thong KPI, cong cu
sb va tri tué nhan tao (Al) trong quan tri, diéu hanh; nén tang d6 thi théng minh,
ban sao s6 va diéu hanh theo dit liéu thoi gian thuc; iHanoi; cac “bai toan 16n” vé
khoa hoc, cdng nghé, d6i méi, sang tao cua Thanh phé. Tién d6, két qua va hiéu
qua xay dung, van hanh va khai thac thong tin, dir liéu trén cac Co so dir li¢u
qudc gia, chuyén nganh trong quan ly, diéu hanh va trong giai quyét TTHC cho
ngudi dan, doanh nghiép.

+ Tinh hinh trién khai va két qua, tac dong ciia Chi s6 CCHC cua phuong,
Chi sb hai 16ng cta nguoi dan ddi véi sy phuc vu caa co quan hanh chinh nha
nuéc; cac Ké hoach, nhiém vu CCHC cua phuong duoc Thanh phé giao.

- Tinh hinh trién khai, két qua thuc hién nhiém vu CCHC cua phuong, cua
co quan, don vi.

- Cac md hinh, co ché dang duoc trién khai thi diém, cac dién hinh tét trong
CCHC ¢ phuong, co quan, don vi.

2. Hinh thirc tuy@n truyén

- Thdng qua t6 chiic cac 16p tap huan, bdi dudng, quan triét noi dung, ké hoach
thuc hién nhiém vu CCHC nha nude cho doi ngii can bg, cong churc, vién chirc;

- Xay dung cac chuy@n muc, dua tin, bai vé thuc hién cong tac CCHC trén
Trang thong tin dién tr cua phudng, hé thong truyén thanh co s, cac trang mang
xa hoi. Huy dong can bo, cong chirc, vién chire, ngudi lao dong tich cuc tham gia
viét bai vé CCHC dé dang tai trén Trang thong tin dién tir phuong va trén cac
trang mang xa hoi cua don vi. Tuyén truyén truc quan trén bang rén, pano, man
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hinh LED, to roi, tranh ¢ dong vé CCHC.

- Pang tai thong tin CCHC trén Trang théng tin dién tir phuong;

- Théng qua to chac ndi chuyén dé, to chic cac Cuoc thi tim hiéu vé
CCHC, san khau hoa, toa dam, hoi thao, so két, tong két Cuoc thi:

- Ngoai cac hinh thie trén, khuyén khich tuy@n truyén CCHC bang it nhat
mét trong sé cac hinh thic qua mang xa hoi: Zalo, Facebook, Youtube, Tiktok dé
thong tin kip thoi téi nguoi dan, doanh nghiép;

- Hudng tng, tham gia Cugc thi Tim kiém y twdng, giai phap CCHC thanh
phd Ha Noi lan th 11 - nim 2026;

- Nghién ciu to chic khao sat vé kién thirc CCHC trong ddi ngii can bo,
cong chic phuong va dua ndi dung CCHC phi hop vao chuong trinh dao tao, boi
dudng can bo, cdng chuc, vién chic hang nam.

I11. KINH PHI THUC HIEN

Kinh phi phuc vu cong tac tuyén truyén CCHC dugc can ddi tir ngudn kinh
phi CCHC d3 dugc b tri trong du toan ngan sach hang nam ddi véi cac co quan,
don vi theo phan cép hién hanh.

IV. TO CHUC THUC HIEN

1. Cac phong, ban, nganh, cac don vi sw nghiép cong lap thuoc phwong

- Can cir Ké hoach nay, xdy dung va t6 chirc thuc hién Ké hoach tuyén
truyén CCHC nam 2026 cua co quan, don vi dam bao cu thé noi dung, nhi¢m vy,
san phém, thoi gian thuc hién, bao cdo tién do viéc thuc hién nhiém vu dinh ky
vao cudc hop giao ban cong tac CCHC ngay 20 hang thang.

- Trién khai hodc phdi hop trién khai cac ndi dung, hinh thic tuyén truyén
tai K& hoach dam bao thuc hién tot cac hoat dong, nhiém vu tuyén truyén theo
chtrc nang, nhi¢m vu.

- Théng tin, tuyén truyén day du, kip thoi vé tinh hinh, két qua thuc hién
CCHC trén Trang thong tin CCHC cua phuong va qua mang xa hoi cua don vi,
t6i thiéu 02 tin/bai CCHC trong thang.

- B4o céo két qua thuc hién cong tac thong tin, tuyén truyén CCHC dinh ky
vao bao cdo CCHC dinh ky vao ngay 20 hang thang, bdo quy, nam.

2. Phong Vian hoéa - Xa hoi

- Theo d&i kiém tra, dén dbc cac co quan, don vi trong xay dung va t6 chirc
thuc hién Ké hoach nay. Pinh ky téng hop, bao cdo UBND phuong vé tinh hinh,
két qua thuc hién cong tac thong tin, tuyén truyén CCHC cua cic co quan, don vi.

- Hudng dan, kiém tra cong tac thong tin tuyén truyén CCHC ciia Cac co
quan, don vi dat hiéu qua, chét lugng.

- Tham muu UBND phuong thong tin, tuyén truyén day du, kip thoi vé tinh
hinh, két qua thyc hién CCHC trén Trang thong tin CCHC cua Thanh phé va
Trang thong tin dién tir cia co phuong; phdi hop Trung tdm Van hda - Thong tin
va Thé thao dang tai tbi thiéu 02 tin/bai CCHC trong thang trén Trang théng tin
dién t& phuong.

- Tham muu t6 chtc céc 16p tap hudn vé CCHC dé nang cao nhan thuc cia
do1 ngli can bo, cong chirc, vién chirc trong cong tac CCHC.
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- Hudng tGng, tham gia Cudc thi Tim kiém y tudng, giai phap CCHC trén
dia ban Thanh phb nam 2026 do Thanh phé to chirc.

- Phéi hop trién khai thi diém t6 chirc Khao sat kién thirc vé CCHC dbi véi
d6i ngii can bo, cong chire cap xa do Thanh phé t6 chic.

- Nghién ctru, tham muu t6 chitc cac Toa dam chia sé kinh nghiém thuc
hién CCHC.

- Tham muu long ghép kiém tra viéc thyc hién thong tin, tuyén truyén
CCHC trong K& hoach kiém tra CCHC nim 2026.

- Chu tri, phdi hop véi cac co quan, don vi thudc phuong trong tong hop,
cung cap thong tin vé hoat dong chi dao, diéu hanh vé CCHC cua phuong.

- Tong hop va dé& xuat UBND Thanh phd, UBND phudng biéu duong tap
thé, c4 nhan co thanh tich trong trién khai thue hién hiéu qua cong tac thong tin,
tuyén truyén CCHC trong nam.

3. Trung tdm Vin héa - Thong tin va Thé thao

- Pay manh thong tin, tuyén truyén cong tic CCHC trén Trang théng tin
dién tr phudng va qua mang xa hoi: Zalo, Facebook “Phudng Tay Md” dé théng
tin kip thoi to1 nguoi dan, doanh nghiép.

- Théong tin, tuyén truyén day du, kip thoi vé tinh hinh, két qua thuc hién
CCHC trén Trang thong tin dién tir ctia phuong; dam bao ding tai ti thiéu 02
tin/bai CCHC trong thang trén Trang thong tin dién tir ciia phuong.

- Phéi hop véi cac don vi ¢6 lién quan xdy dung chuyén muc vé CCHC
trén dai phat thanh; tuyén truyén, pho bién sau, rong, c6 trong tm, trong diém,
béng nhiéu hinh thirc nham nang cao nhan thirc cua can bg, cong chirc, vién chirc
va nhan dan vé cong tic CCHC; dong thoi gitp nguoi dan, doanh nghiép dugc
tiép can dé hiéu rd hon vé cac Nhom nhiém vu, giai phap trong tim cong tac
CCHC gin voi chil dé cong tac nim 2026 ciia phuong.

- Cur phong vién, bién tap vién dy va dua tin cac hoat dong chi dao, diéu
hanh cta Lanh dao UBND phudng vé CCHC, Poan kiém tra CCHC ctia phuong
dé thong tin, tuyén truyén kip thoi két qua trién khai thuc hién CCHC cua céc co
quan, don vi, theo nhiém vu dugc giao.

4. Van phong HDND va UBND

- Chu tri ddm bao duy tri, van hanh hoat dong Trang Thong tin dién tu
phudng; duy tri, phat trién hé sinh thai kénh thong tin mang xa hoi chinh thong
ciia phuong: Fanpage “Phudng Tay M6”; Youtube, TikTok ...

- Chu tri, phdi hop véi phong Vin hoa - X& hoi va cac co quan, don vi lién
quan nghién ctru, phét trién tmg dung, tién ich, trg 1y 4o hd tro to chirc, nguoi dan
thuan tién tiép can khai thac thdng tin trén Trang Thong tin dién tir phudng theo
quy dinh.

- Phéi hop lua chon td chirc hoat dong toa dam, ddi thoai gilta chinh quyén
- nguoi dan vé CCHC, tuyén tin bai, thong tin, truyén thong hoat dong CCHC
phuong dang tai trén Trang Thong tin dién tir phuong.

5. Pé nghi ity ban Mit tran To quoc Viét Nam phwong

Pé nghi Uy ban MTTQ Viét Nam phuong theo chirc ning, nhiém vu, phdi
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hop, trién khai thuc hién K& hoach, tang cuong giam sat thuc hién CCHC trén dia
ban phudng va tuyén truyén, van dong Nhan dan nang cao dong thuan xa hoi trong
thuc hién CCHC va céc chu truong, chinh sach, phap luat cua Pang, Nha nudc.

6. Pé nghi Ban Xay dung Pang

Dinh hudng doi ngii bao céo vién, tuyén truyén vién ddy manh thong tin,
tuyén truyén vé cong tac CCHC cua phuong.

Trén day la Ké hoach Thong tin, tuyén truyén vé CCHC nha nudc cua
phuong Tady Md nim 2026. Yéu cau Tha trudng cac phong, ban, nganh, don vi
nghiém tdc trién khai thuc hién. Trong qua trinh thuc hién, néu c6 phat sinh
vuéng mic, cac phong, ban, nganh, don vi bdo cdo UBND phuong (qua phong
Vin hda - X& hoi) dé xem xét, giai quyét./. L4

Nei nhan: TM. UY BAN NHAN DAN
- UBND TP. Ha Noi; ) CHﬁ TICH
- S& Noi vu Thanh pho; *
- Thuong truc Bang uy; (dé bé&o céo)

- Thuong truc HDND phuong;

- Uy ban MTTQ phuong;

- Chu tich UBND phuong;

- Cac PCT UBND phuong;

- Ban Xay dung bang ;

- Cac phong, ban, co quan, don vi thugc phuong;
- C4c t6 dan phd;

- Luu: VT, VHXH.
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