UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PHUC LQI Déc 1ap - Tw do - Hanh phuc
Sb: 137 /KH-UBND Phiic Loi, ngay 08thang 4 nam 2026
KE HOACH

Thong tin, tuyén truyén cii cach hanh chinh nha nuwéc
trén dia ban phwong Phic Loi nam 2026

~ Thyc hién Ké hoach 75/KH-UBND ngay 27/02/2026 cia UBND thanh
pho Ha Noi v€ thong tin, tuyén truyén cai cach hanh chinh nha nudc cua thanh
pho Ha Noi1 nam 2026.

UBND phuong Phic Loi ban hanh Ké hoach thong tin, tuyén truyén cai
cach hanh chinh nha nudc trén dia ban phuong, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tang cudng cong tac théng tin tuyén truyén nhdm nang cao nhan thiec,
trach nhi¢m, k¥ nang td chire thuc hién CCHC cua doi ngtli can bg, cong chirc, vién
chirc trong qua trinh thyc thi cong vu; déng thoi nang cao nhén thirc, su dong thuan
ctia nguo1 dan, t6 chirc, xa hdi vé viéc thuc hién cac muc tiéu, nhiém vu CCHC cua
thanh phd, phuong.

- Xac dinh ndi dung, hinh thirc thong tin tuyén truyén phu hop véi ting
nhom ddi tugng 13 ca nhan, co quan, to chic.

- Tang cuong trach nhi€ém cta ngudi ding dau co quan, don vi trong viéc
t6 chirc thuc hién cong tac thong tin tuyén truyén CCHC; gop phan nang cao
nhén thic, tinh than trach nhiém, kién thirc k¥ nang vé CCHC cho d6i ngil can
b0, cong churc, vién chiic cua cac co quan, don vi.

- Tang cuong cong tac phdi hop, chia sé thong tin giita cac co quan hanh
chinh nha nuéc véi co quan thong tan, bao chi, ddm bao thong tin vé tinh hinh
trién khai va két qua thyc hién CCHC cua phuong day du, kip thoi, chinh xac.

2. Yéu cau

- Viéc trién khai thdng tin tuyén truyén phai dam bao thiét thuc, hiéu qua
bam sat ndi dung, yéu cau cia Thanh pho lanh dao Pang uy, UBND phuong vé
cong tac CCHC; néi dung tuyén truyén phai ¢ trong tim, trong diém phu hop
v6i d6i tugng tuyén truyén.

- Pa dang hoa hinh thuc tuyén truyén phu hop véi diéu kién thyc té cua
don vi, dia phuong va linh vyc nhiém vu cong tac; day manh chuyén do6i so
trong cong tac tuyén truyén dam bao tiét kiém, hi¢u qua.

- Long ghép cong tac thong tin tuyén truyén CCHC véi viéc tuyén truyén,
phd bién gido duc vé cac chu truong, chinh sach ctia Pang, phap lut ctia nha
nudc trén moi linh vuec.
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- Théng tin tuyén truyén CCHC phai gép phan nang cao tinh than trach
nhiém, dao dirc cong vu cua doi ngli can by, cong churc, vién chirc gop phan nang
cao dan tri, phong chdng tham nhiing tiéu cyc, thuc dy phat trién kinh té xa hoi cua
dia phuong.

II. NOI DUNG, HINH THUC TUYEN TRUYEN
1. N§i dung tuyén truyén

Cong tac thong tin tuyén truyén CCHC nim 2026 tip trung cdo cac ndi
dung trong tam sau:

- Cac quan diém, chi truong ctia Pang, chinh sach, phap luat cia Nha
nudc vé CCHC.

- Vai tro trach nhiém cua céc cap uy Pang, doan thé, cua nguoi dung dau
co quan hanh chinh, t6 chtrc chinh tri xa hoi, cac don vi sy nghi¢p cong lap doi
vO1 viée trién khai nhiém vu CCHC.

- Tuyén truyén pho bién sau rong vé tim quan trong, y nghia muc tiéu va
tac dong cia CCHC dén phat trién kinh té x4 hoi cua phudng, thanh phd; tuyén
truyén tinh hinh trién khai, tién d6, két qua thuc hién Chuong trinh cai cach
hanh chinh nha nudc giai doan 2021-2030 duoc ban hanh tai Nghi quyét sb
76/NQ-CP ngay 15/7/2021 cua Chinh pha va Chi thi sé 23/CT-TTg ngay
02/9/2021 cta Tha tuéng Chinh phil vé viéc ddy manh thyc hién Chuong trinh
tong thé cai cach hanh chinh nha nudc giai doan 2021-2030; ké hoach CCHC
trong tam giai doan 2026-2030; ké hoach cong tac CCHC nam 2026 cia thanh
phé, phuong, tap trung vao cac ndi dung:

+ Xay dung va hoan thién thé ché, chinh sach dic thu phat trién Thu do
theo Nghi quyét Trung wong, Pai hoi Pang bd thanh phd 1an thir XVIII. Két qua
ra soat, giai phap hoan thién phap luat dé thao g& kho khin, vudng mic do quy
dinh phép luat cia Trung wong, Thanh pho, trong tam la cac linh vuc dau tu, tai
chinh ngan sach, quy hoach, dat dai, moi truong, xay dung, giao thong, khoa hoc
cong nghé, Vian hoa va Thé thao.

+ Viéc thuc hién cai cach TTHC va thuc hién co ché Mot cira, mot cira
lién thong trong giai quyét TTHC trong d6 tap trung tuyén truyén, phd bién vé
ndi dung TTHC, viéc giai quyét TTHC cho ngudi dén, doanh nghiép, tinh hinh
thyc hién hé thong thong tin giai quyet TTHC, van hanh Cong dich vu cong,
thanh toan truc tuyén; s6 hoa ho so, két qua giai quyét TTHC, ddi thoai TTHC,
giai quyét TTHC va xu 1y phan anh kién nghi cia ngudi dan, doanh nghiép vé
quy dinh hanh chinh.

+ Tinh hinh tr1én khai va két qua thuc hién cac chu truong chinh sach quy
dinh vé d6i moi, sap xép kién toan hé thong t6 chirc va nang cao hoat dong cua
cac co quan, to chure trong hé thdng chinh tri; két qua hoat dong cua chinh quyén
dia phuong hai cap. Viéc thuc hién phan cap iy quyén cho phuong nham dam
bao hé thong chinh tri hoat dong thong sudt, hiéu qua, cac ndi dung phuc vu bau
ctr dai biéu Qudc hoi va HDND céc cap.
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+ Tinh hinh va két qua thuc hién noi dung cai cach ché do cong vu, cac
quy dinh sach ctia Trung wong, thanh phd ban hanh trong d6 quy dinh méi vé
phan cép, quan 1y can bo tir danh gia, quy hoach, dao tao dén bd nhiém diéu
dong va xur ly ky luat; co ché chinh sach thu hut trong dung nguoi c6 tai nang
ctia thanh phd; viéc hoan thién hé théng van ban QPPL cua thanh phd vé cong
tac can b, cong chirc, vién chirc; viéc thuc hién quy dinh vé vi tri viée lam va
co cAu lai doi ngili can by, cong chirc, vién chirc trong thuc thi cong vu gén vOl
Nghi quyét s6 80-NQ/TW ngay 07/01/2026 ctia B6 Chinh tri vé phat trién vin
hoa Viét Nam.

+ Tinh hinh trién khai cac ndi dung xay dung va phat trién chinh quyén
dién tu, day manh tng dung CNTT, trong tam la ké hoach thyc hién Nghi quyet
57 vé dot pha phat trién khoa hoc cong nghé doi moi sang tao va chuyen doi sb
trén dia ban Ha Noi, phuong Phuc Loi. Tuyén truyén vé ha tang dir liéu nén tang
dung chung, hé thong KPI, cong cy s, tri tué nhan tao trong quan tri diéu hanh;
do thi thong minh, iHanoi. . .Tién d6 két qua ung dung trién khai cac ung dung,
phan mém, dit liéu trong quan 1y diéu hanh giai quyét cong viéc cho nguoi dan,
doanh nghiép.

- Tinh hinh trién khai va két qua thyc hién chi s6 CCHC, chi s6 hai long;
cac ké hoach nhiém vu cong tac CCHC trong tdam nam 2026 cua thanh pho Ha
No61, phuong Phuc Loi.

- C4c mo hinh, cac co ché dang trién khai thi diém, dién hinh trong cong
tdc CCHC cua phuong.

2. Hinh thirc tuyén truyén, truyén thong

- Tuyén truyén thong qua cac 16p tdp hudn, bdi dudng, quan triét ké hoach
thuc hién nhiém vu CCHC nha nudéc cho ddi ngii can bd, cong chire, vién chirc.

- Tuyén truyén thong qua bao chi va cac phuong tién thong tin dai chung cta
Trung uong, thanh phd, phuong: Xay dung cac chuyén muc dua tin bai tuyén
truyén vé CCHC trén dai truyén thanh phuong, Cong thong tin dién ti, trang Zalo
OA ctia phudng. Tuyén truyén truc quan tai co quan, don vi, chung cu...

- Bang tai thong tin CCHC trén trang thong tin CCHC cua thanh pho.

- To chirc toa dam chuyén d¢, hoi thiao vé CCHC, t0 chic cudc thi tim
hiéu vé CCHC trong d6i ngii CBCCVC nguoi lao dong.

- Hudng tng, tham gia cudc thi tim kiém y tudng giai phap CCHC thanh
pho Ha Nai lan thir thtr 3 nam 2026.

I11. KINH PHI THU'C HIEN

Kinh phi tuyén truyén cai cach hanh chinh nha nuéc phuong Phuc Loi
nam 2026 dugc bo tri trong du toan ndm 2026 cho cac don vi theo quy dinh.

IV. TO CHUC THUC HIEN
1. Cac phong, ban, don vi phwong
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- Can ctr ké hoach tuyén truyén cia UBND phuong, chu dong t6 chirc
trién khai thuc ‘’hién nhiém vu tuyén truyén vé CCHC duogc giao theo ké hoach
nay dam bao tién d0, nodi dung.

- Thuc hién thong tin tuyén truyén vé két qua thuc hién cac nhi€ém vu
CCHC cua don vi theo ké hoach cong tac CCHC nam 2026 thudc trach nhiém
thuc hién ctia don vi ddm bao mdi don vi ¢ 02 tin bai tuyén truyén vé cong tac
CCHC ctia don vi trén Cong thong tin dién tir phudng mot quy.

- Guri tin bai tuyén truyén vé phong Vin héa - X3 hoi vé nhimg d6i moi
sang tao trong thyc hién cong tac CCHC ctia don vi it nhat mot quy c6 01 bai dé
bién tap lwa chon bai viét giri ddng tai trén trang CCHC cua thanh phd.

2. Phong Vian héa - Xa hoi

- Tham muu UBND trién khai, theo ddi, don déc Viég: thuc hién }(é hoach nay.
Tong hop, bao cao két qua thuc hién cong tac tuyén truyén CCHC long ghép bao
cdo CCHC dinh ky bao céo thanh pho.

- T6 chirc cac 16p boi dudng kién thire vé CCHC, cir CBCCVC tham gia
tap huan boi duong vé CCHC nang cao nhan thic cho ddi ngli CBCCVC vé
cong tac CCHC.

- Tham muu UBND phuong to chtic cudc thi tim kiém y tuong giai phap
CCHC phudng Phic Loi nam 2026; biéu duong khen thuong cac tap thé ca
nhan tich cuc tham gia huéng Gmg cudc thi, co cac sang kién giai phap thuc sy
hi¢u qua, co tinh lan téa, Iya chon gui tham du cép thanh phé.

- Tham muu UBND phuong td chirc toa dam, hoi nghi trao ddi trién khai
cong tac CCHC do1 véi khoi truong hoc.

- Can ctr nhiém vu cong tac CCHC ctia phuong, két qua thuc hién nhiém vu
CCHC trong tam, dé xuat phan cong nhiém vy cho cac don vi viét tin bai tuyén
truyen vé CCHC; Chu tri téng hop tin bai CCHC hang thang gui dang tai tuyén
truyén trén Trang thong tin dién tir CCHC ctia thanh phé.

2. Vian phong HDND va UBND phwong

- Chu tri,‘phé)i hop v6i cac phong, pan, don vi dang tai cac van ban chi
dao diéu hanh vé CCHC cuia phuong 1én Cong thong tin dién tir phuong.

- Phdi hop v6i phong Vian hoa - Xa hoi trién khai cac ndi dung tuyén truyén
vé tng dung CNTT, chuyén ddi sb trong hoat dong chi dao diéu hanh cia UBND
phuong; hoat dong ctia Lanh dao UBND phuong trén Cong thong tin dién tir, cac
trang mang xa hoi.

- Tham muu thyc hién cac ndi dung tuyén truyen vé viéc thuc hién co ché
mot ctra, mot cura lién thong, giai quyét TTHC; to chuc dbi thoai gitra chinh
quyén v6i nguoi dan vé TTHC. Long ghép ndi dung tuyén truyén vé CCHC véi
hoat dong tuyén truyén ctia Hoi dong phd bién gido duc phap luat.

- Chu tri viét tin bai tuyén truyén vé ndi dung cai cach thé ché, theo ddi thi
hanh phap luat, ra soat xay dung van ban QPPL, trién khai thyc hién Luat Thu
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d6 dé dua tin bai tuyén truyén dinh ky hang thang.
3. Phong Kinh té, Ha ting va D thi

Hang quy viét tin bai ve két qua giai quyét TTHC céac linh vuc dat dai,
quy hoach, moéi truong, cap glay phep kinh doanh cua phuong; tin bai tuyén
truyen vé chuyén mon huéng dan hd tro cong dan, doanh nghiép thuc hién, giai
quyet nhing kho khan vuong mic trong cac linh vyc cong tac trong tim vé phat
trién kinh té - x3 hoi, quy hoach, dau tu kinh doanh, tai chinh, phi, 1€ phi, ho
kinh doanh...gtri vé phong Vin héa - Xa hoi dé bién tap, tuyén truyén dinh ky
trén Cong thong tin dién tir, Pai truyén thanh phudng.

4. Pé nghi diém phuc vu hanh chinh cong phwong Phic Loi

Cung cap thong tin, hudng dan viéc thuc hién dich vu cong truc tuyén,
thanh toan truc tuyen cong tac kiém soat TTHC trén dia ban phudng dé tuyén
truyén, hudng dan nhan dan biét thyc hién.

5. Pé nghi Ban Xay dung dang

Chi dao dinh hudng cong tac thong tin tuyén truyén vé CCHC trén dia
ban phuong, chi dao doi ngii bao cao vién, tuyén truyén vién day manh thong tin
tuyén truyén vé CCHC tai cac dia ban dan cu.

6. Pé nghi Uy ban Mt tran Té quoc Viét Nam phuong

- Phéi hop trién khai cac hoat dong tuyén truyén vé CCHC dbi vai cac t6
chtrc thanh vién. T6 chuc trién khai cac hoat dong thong tin, tuyén truyen vé cai
cach hanh chinh dudi nhiéu hinh thire phi hop, tich cuc tuyén truyén, van dong
doan vién, hoi vién tham gia cac cudc thi tim hiéu vé cai cach hanh chinh, cai
cach thu tuc hanh chinh do phuong phat dong.

- Long ghép tap huan tuyén truyén vé cai cach hanh chinh cho doi ngii can
bo tai cac hoi nghi, giao ban ctia co quan, don vi.

- Giam sat viéc thuc hién cong tac CCHC cua phuong; Tuyén truyén van
dong nhan dan nang cao dong thuan trong viéc trién khai cac nhiém vu cong tac
CCHC trén dia ban.

Trén day 1a Ké hoach tuyén truyén cai cach hanh chinh trén dia ban
phuong Phic Loi ndm 2026, UBND phuong yéu cau cac phong, co quan, don vi
nghiém tdc trién khai thyc hién./. 4.

Noi nhin: TM. UY BAN NHAN DAN
- S¢' Noi vu thanh phd; [
- TT bU, HPND phuong;

- Lanh dao UBND phuong;

- UBMTTQ VN phuong;

- Céc phong, ban, don vi phudng;
- Luu: VT, VHXH (02).




PHU LUC

NHIEM VU CONG TAC TUYEN TRUYEN CAI CACH HANH CHiINH PHUONG PHUC LQI NAM 2026

(Kém theo Ké hoach s6 ~ /KH-UBND ngay [/ /2026 ciia UBND phuwong Phiic Loi)
STT Nhiém vu Co quan chu tri Co quan phoi Thot sl | San pham
’ ‘ hop thuc hién
1 | Ban hanh ké hoach cong tac tuyén truyén Phong Vian hoa-Xa hoi 05/3/2026 Ké hoach
Tuyén truyén két qua CCHC trén Cong thong . < 12 s na: | CAcphong, ban, 9 o
2| in dién tir phuromg 02 tin bai/thdng Phong Van hoa-Xahoi | 50 "\ hiong | Nam 2026 | Tinbal
3 Tuyén truyén vé cong tic cai cach hanh chinh "fll;ung tam V an;hoa, Cac phong, don 9 Tin bai
trén dai truyén thanh phuong 02 bai/thang Thong tin va The thao vi thudc phuong Nam 2026 tuyén truyén
Phong VHXH CU
Tuyén truyén vé cong tac cai cach hanh chinh . < e . \
4 | trén trang thong tin CCHC cua thanh phd 01 Phong Vﬁgihoa Xa %?np\t]ion}?&(‘?sn’ Nam 2026 Tin bai
bai/thang - } phuong
Bao cao cong tac thong tin tuyén truyén hang | Phong Van hoa — Xa | Cé&c phong, ban, 15 thang L
5 . N : \ O Bao cao
quy hoi don vi phuong cudi quy
v , Céc phong, ban,
5 Xay dung, t0 churc cudc thi tim kiém y tuong | Phong Van hoa - Xa don vi phuong Thang Ké hoach
giai phap CCHC phuong Phuc Loi nam 2026 hoi Cac to dan pho 4/2026 ‘
q Cac truong hoc
7 TO chtc toa dam vé cong tac CCHC tai cac | Phong Van hoa — X& Céc truone hoc Thang Ké hoach,
truong hoc hoi g 16 9/2026 Hoi nghi
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