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PHUONG HAI BA TRUNG Dgc 1ap - Tu do - Hanh phuc
S6: 55 /KH - UBND Phuong Hai Ba Trung, ngay 09 thang 9 nam 2025
KE HOACH

Théng tin, tuyén truyén vé cai cach hanh chinh nha nuéc
phudong Hai Ba Trung nam 2025

Thuce hién Ké hoach s6 145/KH-UBND ngay 14/6/2021 ciia UBND Thanh
phé vé Théng tin, tuyén truyén Cai cach hanh chinh (CCHC) nha nudc cua Thanh
ph6 Ha Noi giai doan 2021-2025; UBND phuong Hai Ba Trung xay dung Ké
hoach thong tin, tuyén truyén vé cai cach hanh chinh nha nudc phuong Hai Ba
Trung nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a) Tang cuong cong tac thong tin, tuyén truyén nham nang cao nhéan
thuc, trach nhiém, k¥ ning t6 chirc thuc hién CCHC cua ddi ngii can bo, cong
chtic, vién chuic trong qua trinh thyc thi cong vu; dong thoi, nang cao sy dong
thuan va y thic trach nhiém ctia nguoi dén, t6 chirc trong viéc tham gia va giam
sat qua trinh CCHC cua phuong.

b) Xéc dinh ndi dung, hinh thirc théng tin, tuyén truyén CCHC phu hop véi
tirng nhom ddi tuong.

c¢) Tang cuong trach nhiém cta ngudi ding dau cic co quan, don vi
trong viéc t6 chirc thuc hién cong tac thong tin, tuyén truyén CCHC.

d) Ting cudng cong tac phdi hop, chia sé théng tin giira cac co quan
hanh chinh nha nudc véi cac co quan bao chi, truyén thong dé dam bao théng tin vé
két qua CCHC dugc truyén tai day du, chinh xac, kip thoi va dén dung dbi tugng.

2. Yéu cau

a) Pho bién, tuyén truyén phai bao dam thudng xuyén, lién tuc, da dang vé
hinh thuc, sat vai dbi tuong va gén v61 cac muc tiéu, nhiém vu CCHC nam
2025 cua phuong.

b) Trién khai, to chtrc thuc hién tai 100% cac co quan chuyén mon, don vi
thudc phuong.

¢) Long ghép véi cac ndi dung tuyén truyén, phd bién cac chii truong, chinh
sach cua Pang, phap luat ctia Nha nudc.

I1. NOI DUNG, HINH THUC TUYEN TRUYEN

1. N¢i dung

Cong tac thong tin, tuyén truyén CCHC tap trung vao nhiing ndi dung trong
tam sau:



a) Cac quan diém, chi trwong cua Pang, chinh sich phap luat cua
Nha nude, cac van ban ciia Thanh phd, phuong vé CCHC.

b) Vai tro, trach nhiém ctia cac cap uy Dang, doan thé, ngudi dimg dau cac
co quan, don vi ddi vé6i viée trién khai thuc hién cac nhiém vy CCHC.

c¢) Coéng tac hoan thién hé thong vin ban quy pham phap luit cua
Thanh phd, phuong, hé théng cac vin ban trién khai Luat Thu do.

d) Tinh hinh trién khai va két qua thuc hién cac chii truong, chinh sach, quy
dinh phép lut vé d6i méi, sip xép, kién toan hé théng to chirc bo may, nang cao
hi¢u qua hoat dong cua céac co quan, td chire trong h¢ théng chinh tri; cac quy dinh
vé tinh gian bién ché va co céu lai doi ngii can bg, cong chirc, vién chirc trong hé
théng chinh tr1; cac quy dinh vé thu hat, trong dung nhan tai;

d) Tinh hinh thyc hién ky luat, ky cuong hanh chinh; cong tac thanh
tra, kiém tra, gidm sat hoat dong céng vu, xtr Iy vi pham trong thi hanh cong vu.

¢) Tinh hinh, két qua thuc hién co ché mot clra, mot cura lién thong
trong giai quyét TTHC; tinh hinh giai quyét TTHC trén méi trudng dién tir; tinh
hinh xay dyng, nang cdp Hé théng thong tin giai quyét TTHC; hiéu qua véan
hanh Céng Dich vu cong, thanh toan truc tuyén;

g) Tinh hinh trién khai cac ndi dung trong chuyén doi s, phat trién kinh té
xanh, kinh té tuan hoan, kinh té s6, xa hoi sd, cong dan sb; viée phat trién ung dung
dir liéu vé dan cu, dinh danh va xac thuc dién tir; phd bién kién thirc, k¥ nang khai
thac, str dung dich vu cong truc tuyén cho cong dan.

h) Viéc cai thién, nang cao cac Chi s6: Chi s6 CCHC (PAR INDEX), Chi
s6 Hai long (SIPAS), Chi s6 Hiéu qua quan tri va hanh chinh cong cap tinh (PAPI)
va két qua cac Chi s6 CCHC cuia co quan, don vi.

i) Tuyén truyén cac md hinh méi, cach lam hiéu qua, cac sang kién CCHC
clia co quan, to chirc, ca nhan. Khuyén khich chia sé kinh nghiém hay qua céac
dién dan, hoi nghi, hoi thao chuyén dé.

2. Hinh thirc

a) Thong qua hinh thirc t6 chirc cac 16p tdp hudn, bdi dudng, quan triét
ndi dung, ké hoach thyc hién nhiém vu CCHC nha nudc cho d6i ngii can bd,
cong chtrc, vién chirc; 16ng ghép ndi dung CCHC trong cac hdi nghi tuyén truyén,
pho bién, gido duc phap luat;

b) Thong qua céc loai hinh bao chi va cac phuong tién thong tin dai chung,
gém: Pai Phat thanh; Pai Truyén hinh; co quan thong tan, bao chi Trung wong,
dia phuong; c4c loai hinh bao chi chuyén nganh, Trang thong tin dién tir, Zalo OA
phuong, hé théng truyén thanh phuong.

c) Dang tai thong tin CCHC lén Chuyén muc CCHC trén Trang thong tin
dién to phuong (https://haibatrung.hanoi.gov.vn/).



d) Ngoai céc hinh thirc trén, tuyén truyén CCHC bang it nhat mot trong so
cac hinh thttc: T6 chirc Cudc thi tim hiéu vé CCHC; Toa dam vé CCHC; San khiu
héa hodc cac hinh thtc tuyén truyén méi, sang tao khac.

d) Khuyén khich tuyén truyén qua mang x3 hoi: Zalo, Facebook,
Youtube,... theo dinh huéng thong tin chinh théng, dam bao quan 1y ndi dung
chat ché&, phu hop véi thuan phong my tuc.

¢) Phat trién nodi dung Cam nang dién t@ “CCHC, Chuyén ddi s6 va Pé an
06” cua Thanh phé, bao dam cap nhat dinh ky, dé tra ctru, than thién véi ngudi dung.

f) Trién khai Cudc thi Tim kiém y tudng, giai phap CCHC theo ké hoach
ctia Thanh phd.

g) Pua nodi dung CCHC vao chuong trinh dao tao, bdi dudng cong
chure, vién chitc hang nim va cac ky thi tuyén, thi nang ngach, thing hang.
Khuyén khich ra dé thi c6 ndi dung kiém tra hiéu biét vé CCHC.

I11. KINH PHI THU'C HIEN

Kinh phi phuc vu cong tac tuyén truyén CCHC duogc can ddi tir ngudn kinh
phi CCHC da duoc bd tri trong du toan ngan sach hang nam d6i véi cac co quan,
don vi theo phan cap hién hanh.

IV. TO CHUC THUC HIEN

1. Phong Van hoa — X4 h¢i phudong

a) Tham muu xay dung ké hoach; theo ddi, kiém tra, ddn doc céc co quan,
don vi trong viéc to chirc thuc hién Ké hoach nay. Pinh ky téng hop, danh gia tinh
hinh, két qua thuc hién cong tac thong tin, tuyén truyén CCHC cua cac co quan,
don vi.

b) Cir can bo tham gia céc 16p tap huan vé CCHC dé nang cao nhan thic
ctua doi ngili can bg, cong chure, vién chirc trong cong tac CCHC.

¢) Tham muu t6 chtrc Cudc thi Tim kiém ¥ tuong, giai phap CCHC trén dia
ban phuong nam 2025.

d) Toa dam, HG1 thao chia sé kinh nghiém thuc hién CCHC.

d) Long ghép kiém tra viéc thuc hién thong tin, tuyén truyén CCHC trong
Ké hoach kiém tra CCHC nam 2025.

e) Tham muu giai phap nang cao chat luong thong tin, tuyén truyén vé
CCHC, bién soan tin bai vé cong tic CCHC phat thanh trén hé thong truyén thanh
cta phuong va dang tai 1én Trang thong tin dién tu, trang Zalo OA cta phuong.

g) Chu tri ddm bao nodi dung trén chuyén muc cai cach hanh chinh, chuyén
d6i sb tai Trang thong tin dién tir phudng, dong thoi theo ddi mic do truy cap,
phan hdi ciia ngudi dan dé diéu chinh ndi dung phu hop.

h) Chu tri, phdi hop véi cac co quan chuyén mén, don vi thudc phudng to
chuc céc hoat dong, su kién tuyén truyén veé chuyén ddi sb, xay dung chinh quyén
dién tir nhan ngay Chuyén do6i so qubc gia 10-10;



g) Phéi hop trong cung cap thong tin cho cac co quan bao chi tuyén truyén
cac ndi dung vé CCHC.

h) Nghién ctru, d& xuit thyc hién chuyén dbi sé trong cong tac théng
tin, tuyén truyén CCHC trén dia ban phuong.

i) Tong hop va dé xuat UBND Thanh phé biéu duong tap thé, ca nhan co
thanh tich trong trién khai thyc hién hiéu qua cong tac thong tin, tuyén truyén
CCHC trong nam.

4. Van phong HDND&UBND phuwong

a) Chu tri cung céap thong tin cac hoat dong chi dao, diéu hanh cia UBND
phuong, Chu tich UBND phuong va hoat dong lién quan khac da dang tai trén
Trang thong tin dién tir phudng dam bao thong nhat, dong bo.

b) Phéi hop Phong Vin hoa - X hoi va cac co quan, don vi trién khai cac
giai phap tuyén truyén cac ndi dung CCHC cua phudng; lya chon to chiic hoat
dong toa dam, d6i thoai gitra chinh quyén - ngudi dan vé cai cach hanh chinh.

¢) Long ghép nodi dung CCHC trong céc chuong trinh tuyén truyén, phd bién
gido duc phap luat trén dia ban. Khuyén khich tuyén truyén vé quyén, nghia vu cta
cong dan trong tiép can dich vu cong, gidm sat hoat dong hanh chinh.

5. Trung tam Phuc vu hanh chinh cong phudong

a) Chu tri, phbi hop vdi cac co quan, don vi trién khai cac giai phap tuyén
truyén phu hop, hiéu qua nham nang cao tan suat sir dung dich vu cong truc tuyén,
dich vu buu chinh cong ich, thanh toan truc tuyén trong tiép nhan va tra két qua
giai quyét TTHC.

b) Phéi hop to chirc hoat dong toa dam, ddi thoai giita chinh quyén véi
nguoi dan, doanh nghiép vé TTHC.

6. Phong Kinh té, Ha ting va D6 thi phuong

- Hang thang, c6 it nhat 01 tin/bai vé hoat dong hd trg, chinh sach thu hat
dau tu, giai quyét cac kho khan, vudng méc cua nha dau tu, doanh nghiép trén
dia ban phuong dugc dang trén Trang thong tin dién tir cua phuong.

- Hang thang, c6 it nhat 01 tin/bai vé nodi dung, giai phap cai cach TTHC
linh vuc dat dai, cong khai quy dinh vé gia dat, quy dinh vé chinh sach boi
thuong, tai dinh cu, quy trinh, TTHC linh vuc dat dai,...duogc dang trén Trang
thong tin dién tur cua phuong.

7. Pé nghi Uy ban Miit tran To quoc Viét Nam va cac doan thé phuong

Pé nghi Mit tran T6 qudc Viét Nam phudng phéi hop, trién khai thuc hién
Ké hoach, ting cuong giam sat thyc hién CCHC trén dia ban phudng va tuyén
truyén, van dong nhan dan, nang cao déng thuan xa hoi trong thuc hién CCHC va
cac chu truong, chinh sach, phap luat cua Bang, Nha nudc.

Trén day 1a Ké hoach thong tin, tuyén truyén vé cai cach hanh chinh nha
nuéc phuong Hai Ba Trung nam 2025. UBND phuong dé nghi cic co quan



chuyén mon, don vi, ban nganh doan thé c¢6 lién quan nghiém tuc trién khai thyc
hién K& hoach dé ra dat hiéu qua./e
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cua UBND phuong Hai Ba Trung)

Phu luc 1
MOT SO NHIEM VU CU THE VE CONG TAC TUYEN TRUYEN
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Co quan,
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C6 it nhat 01 tin/bai vé ndi dung, giai
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Thoi
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13 cua UBND phuong, Chu tich Vian phong Phong Van hoa | Trong
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Long ghép ndi dung CCHC
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truyén, pho bién gido duc phap
14 luat trén dia ban. Khuyén khich Van phong Cac phong, ban, | Trong
"| tuyén truyén vé quyén, nghia vu | HDND&UBND | nganh lién quan | nim
ctia cong dan trong tiép can dich
vu cong, gidm sat hoat dong
hanh chinh.
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truyén nam 2026.
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