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XA THU LAM Doc 1ap - Tw do - Hanh phuc
S602  /CT-UBND Thu Lam, ngay /3 thang & nam 2025
CHI THI

Vé viéc ca thé hoa trach nhiém ciia nguoi du’ng diu, can bj, cong Chll’C,
vién chirc trong cac phong, ban, don vi dé xay ra tinh trang chim, tré
trong giai quyét thii tuc hanh chinh cho ngwoi din, doanh nghiép
trén dia ban xa Thu Lam

Thyc hign Chi thi s6 01/CT-UBND ngay 10/3/2025 ctia UBND thanh phd
Ha Noi ve viéc ca thé hoa trach nhiém Cua nguoi dimg dau, can b©,~cﬁng chue,
vién chuc trong cac co quan, don vi dé xay ra tinh trang cham, tré trong giai
quyet thu tuc hanh chinh cho nguoi dan, doanh nghiép trén dia ban thanh pho Ha
NOoI;

D¢ tang cudng trach nhigm ciia ngudi dimg dau, cén bg, cdng chic, vién
chuc; nang cao chat lugng, hiéu qua cong tac giai quyet TTHC gan vai tiep tuc
cu the hoa tinh than Chi thi s6 24-CT/TU ngay 07/8/2023 cua Ban Thuong vu
Thanh uy Ha Noi vé “Tang cuong ky cuong, ky lugt va trach nhi¢m trong gidi
quyet cong viec trong hé thong chinh tr; thanh pho Ha Ngi”, Chu tich UBND xa
Thu Lam yéu cau cac phong, ban, don vi thuc hién nghiém cac ndi dung sau:

1. Truwdéng cac phong, ban, don vi trién khai thuc hién cac nhiém vu,
giai phap sau:

a) Ca thé hoa trach nhiém trong giai quyét tha tuc hanh chinh

- B6i véi nguoi ding dau cac phong, ban, don vi:

+ Chiu trach nhiém tryc tiép va toan dién vé tién do, chat luong, hiéu qua
giai quyet TTHC tai phong, ban, don vi minh quan ly.

+ T0 chuc ra soat, chuan hoa va cai tién quy trinh giai quyét TTHC, dam
bao minh bach, dang thoi han, giam toi da thoi gian va chi phi cho nguoi dan,
doanh nghiép.

+ Kip thoi xu ly cac phan anh, kién nghi cua ngudi dan, doanh nghiép lién
quan dén viéc cham tr¢, phién ha.

+ Néu dé xay ra vi pham trong pham vi quan 1y, nguoi dimg dau phai chiu
trach nhiém lién dai, ké ca trong treong hop vi pham do cap dudi thuc hién.

- Béi vai cdng chirc, vién chuc tryc tiép giai quyét TTHC:

+ Thyc hién dung quy dinh phap luat va cac quy trinh, thoi han giai quyét
TTHC da dugc cong bo.
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+ Chiu trach nhiém pé nhan trong ting hd so, thu tuc dugc giap xu ly;
khong duoc tu y yéu cau bo sung ho so hoac kéo dai thoi gian giai quyét khong
c6 1y do chinh dang.

+ Thai d6 phuc vu tan tuy, trung thuc, dam bao quyén loi hop phép cua
ngudi dan va doanh nghiép.

b) Tang cudng cong tac kiém tra
- Kiém tra noi bo:
+ Kiém tra dinh ky va dot xuat dbi véi cong tac giai quyét TTHC.

+ Thanh Iap céc t6 kiém tra doc lap dé ra soat, danh gia chat luong cong
viéc tai tirng phong, ban, don vi.

+ Cong khai két qua kiém tra, bao gdm danh sach cac co quan, ca nhan cd
thanh tich tot hoac vi pham trén cac phuong tién thong tin dai ching.

- Giam sat tur phia nguoi dan va doanh nghiép: Khuyén khich nguoi dan,
doanh nghi¢p tham gia giam sat thong qua cac kénh tryc tuyen, duong day nong;
Cong khai so dién thoai duwong day nong cua lanh dao dé tiep nhan phan anh.

¢) Ung dung CNTT trong kiém tra, theo doi giai quyét TTHC:

- Tang cuong kiém tra viéc giai quyét thu tuc hanh chinh trén Hé thong
thong tin gidi quyéet thu tuc hanh chinh ctia Thanh pho, minh bach hoa va ting
cuong su tham gia ctia xa hoi, td chure, ¢4 nhan.

- Ung dung hiéu qua cac nén tang sb trong hoat dong kiém tra, bam sat két
qua B0 Chi so chi dao, di€u hanh va danh gia chat lugng phuc vu r;gu:é’i dan, doanh
nghiép trong thuc hi¢n thu tuc hanh chjnh, dich vu cong truc tuyén theo thoi gian
thyc trén moi truong dién tir theo Quyet dinh s6 766/QD-TTg ngay 23/6/2022 cua
Thu tuéng Chinh phu trong qué trinh kiém tra.

d) Néng cao trach nhiém giai trinh

- Nguoi dimg dau cac phong, ban, don vi phai giai trinh cu thé voi cap
trén, trudc UBND x4 ve tinh trang cham tré, phién ha hoac cac vi pham xay ra tai don
vi minh.

- Tat ca cac cdng chirc, vién chic tryc tiep giai quyet TTHC phai giai
trinh r6 1y do doi vaéi ting ho so bi cham tré hoac khong duoc giai quyét dang
quy dinh.

d) Co ché danh gia, khen thuang, ky luat

- Thudng xuyén cap nhat két qua bang xép hang vé chat luong giai quyét
TTHC cua don vi theo vin ban théng bao cia UBND Thanh phé dé ra soat
nhitng don vi dé ho so cham muon, thuc hién khong ding quy dinh.

- COng khai danh sach cé& nhan c6 thanh tich tét, tap thé xuat sic, danh
s&ch cé nhan, don vi c6 vi pham trén Trang thong tin dién tir cia Xa.

- C6 co ché khen thuong cho can bo c6 sang kién cai cach hanh chinh,
giup giam thoi gian, chi phi cho ngudi dan, doanh nghiép.
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- Tap thé, c& nhan vi pham phai dé xuat xir Iy nghiém.

+ Xac dinh rd trach nhiém ca nhén: MOi vu viéc vi pham, phai xac dinh ro
trach nhi¢m cua ting cé nhan bao gom: Nguoi dung dau, cong chuc, vién chuc
truc tiép thuc hién; Khong dé xay ra tinh trang do 16i hoac né tranh trach nhiém.

+ Ap dung hinh thac xir Iy ky luat: Ty theo mic do vi pham, &p dung céc
hinh thirc xu ly: Phé binh, canh céo, dinh chi cong tac, buoc thoi v~iéc d@i VO
cong chic, vién chuc; Nguoi dung dau dé xay ra tinh trang cham tré, phién ha,
sach nhieu trong pham vi quan ly ma khong kip thoi xu ly hodc ¢6 dau hiéu bao
che, s€ bi xir Iy nghiém theo quy dinh, ké ca mién nhiém hoac cach chic.

e) T6 chuc trién khai thuc hién

Xay dung ké hoach, t0 chic trién khai thuc hién cac nhiém vu; béo céo
dinh ky hang thang ve tinh hinh giai quyet TTHC, ket qua kieém tra, giam sat va xu ly
vi pham, long ghép trong bao c&o cong tac kiém soat TTHC cta cac co quan, don vi
theo quy dinh.

~ 2.'Vin phong HPND va UBND x&: Bau méi kiem soat chat lugng giai
quyéet TTHC, chiu trach nhiém:

a) Giam sét chit ch&, dén ddc, theo dbi tién do giai quyét TTHC cua cac
phong, ban, don vi.

b) Béo c4o dinh ky hang tuan v6i UBND xa vé tinh hinh giai quyét
TTHC, trong d6 phén loai cac don vi co ho so tré han, ho so bi tra lai nhiéu lan
do 16i cha quan cua can bg, cong churc, vién churc.

c) Tang cuong cong tac kiém tra, dac biét kiém tra dot xuat, tap trung vao
cé}c linh vuc ¢6 nguy co ti€u cuc, nhiing nhiéu nhu: Pat dai, dau tu, xay dung,
cap phép kinh doanh...

d) Hang tuan théng bao ket qua theo dai, giam sat, danh gia vé chat luong
giai quyet TTHC, doi vaéi ting phong, ban, don vi.

3. Phong Viin hoa - X& hgi: Co quan chu tri kiém tra va tham muu cac
ndi dung xu ly ky luat can bo, cong chuc, vién chirc vi pham trong giai quyet
TTHC, cu the:

a) Phoi hop véi Van phong HDND va UBND x& to chac kiém tra cong
vy, ra soat, danh gia chat lugng thuc thi cdng vu cta déi ngii can bg, cong chuec,
vién chuec.

Theo ddi, d6n déc, kiém tra viéc thuc hién Chi thi nay.

b) Tham muu UBND xa xir Iy nghiém minh nhiing don vi, ca nhan néu dé
xay ra tinh trang nhiing nhiéu, cham tré kéo dai trong giai quyéet TTHC.

c) Gan két qua thyc hién nhiém vy giai quyét TTHC véi cong tac danh
gi4, can b, cong chuc, vién chac. Ca nhan vi pham bi xem xét ky luat, khong
xét thi dua, khong quy hoach vao cac vi tri quan ly, l1anh dao.

d) Tham muu UBND X& V& co ché khen thuéng, ky lut rd rang: Khen
thudng cho tap the, cd nhan hoan thanh xuat sac nhiém vu, duoc nguoi dan,
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doanh nghiép danh gia cao; xir Iy nghiém cong chuc, vién chic c6 ty 18 ho so
cham tré cao, c6 hanh vi nhiing nhiéu, gay phién ha.

~ Chu tich UBND xa yéu Cau truong cac phong, ban, don vi nghiém tdc
trién khai thyc hién cac nhiém vy duoc giao tai Chi thi nay./.

Noi nhdn: .

- UBND Thanh phé;

- S N6i vy Thanh phd;

- TT bU, HDBND xa;

- Céc phong, ban, don vi thudc Xa;

- Luu: VT, VHXHL —
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