UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Déc 1ap - Tu do - Hanh phuc
HANH CHINH CONG

Sé: 1373TTPVHCC-QTHT&PTUD Ha Néi, ngay26 thang§  néam 2025
V/V trién khai video hudng dan thyc hién
tha tuc hanh chinh phé bién cap xa

Kinh gui:
- S& Khoa hoc va Cong nghé;
- UBND céc xa, phuong.

Thuyc hién Chi thi s6 11/CT-UBND ngay 24/7/2025 cta Chi tich UBND thanh
phé Ha Noi vé viée trién khai chién dich “45 ngay dém ho tro chuyén ddi s6 tai
126 xa, phuong”, Trung tim Phyc vu hanh chinh cong thanh phé Ha Noi da xay
dung va hoan thién 26 video hwéng din cong dan thwe hi¢n 26 thi tuc hanh
chinh phé bién cip xa, phwong. Noi dung hd tro truc quan, gop phan nang cao
hiéu qua cong tac hudng din nguoi dan thuc hién thu tuc hanh chinh, dong thoi
day manh cong cudc chuyén doi sé tai dja phuong.

Trung tim Phuc vu Hanh chinh cong Thanh phd tran trong dé nghi:

1. S& Khoa hgc va Cong nghé:

Phdi hop, st dung cac video hudng din trén cung Trung tdm Phuc vu hanh
chinh cong Thanh phé dé phuc vu cong tac dao tao, boi dudng va hd tro can bo,
cong chirc cap x4, phuong hd tro nguodi dan, doanh nghiép trong qua trinh thuc
hién thu tuc hanh chinh.

H tro cong tac dao tao, boi dudng k§ ning chuyén doi s6 cho can bo, cong
chtrc tai UBND céc x4, phuong; dong thoi hudng dan tng dung cong nghé moi
nham nang cao hiéu qua tuyén truyén va pho bién dich vu cong truc tuyén.

2. UBND cac xa, phuwong:

Tiép nhdn va phé bién rong rii cac video hudng dan téi can bo, cong chirc
va nguoi dan théng qua cac kénh truyén thong tai dia phuong (Cong/Trang thong
tin dién tu, trang mang xa hoi, hé théng loa truyén thanh, v.v.).

Léng ghép, siv dung cdc video trong qua trinh tiép cong dan tai BO phan
MOt cira nham nang cao nhan thuc va ky nang thyc hién dich vu cong truc tuyén.

Danh muc 26 video hudng dan thuc hién TTHC truc tuyén phé) bién thudc
tham quyén UBND cé4c x&, phuong Trung tdm giri kém theo vin ban nay mau



huéng din cua 01 thi tuc hanh chinh. Dé xem video hudng dan thyc hién timg thu
tuc hanh chinh:

- Cong dan Quét ma QR dinh kém tai cudi vin bén;

- Truy cép duong dan kém theo dé xem video tai tmg dung youtube:

Https://www.youtube.com/playlist?app=desktop&list=PL 9454xIvOHG20
9P _-pDTgSdQpWCXyNilp;

- Website ctia Trung tdm Phuc vu hanh chinh céng thanh phd Ha Noi tai
dia chi: https://ttpvhcc.hanoi.gov.vn/cac-video-huong-dan-dvc-tt/

Tran trong kinh bé%/}/

Noi nhdn:

- Nhu trén;

- P/c Giam d6c TT PVHCC;

- B/c Pho Giam ddc TT PVHCC;

- Céc phong, TT, Chi nhanh trye thudc;
-Luu VT, QTHT&PTUD.

PHG 3P

Eu Ngoc Trang
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