UBND THANH PHO HANOI  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Pic lap — Tu do — Hanh phtc
HANH CHINH CONG

Sé:12 /TB-TTPVHCC Ha Ngi, ngdy 23 thang 07 ndm 2025

‘ ~ THONG BAO ,
Ve vigc thyc hién thi diém mé hinh Dai ly dich vu cong truc tuyen
giai doan 1 trén dia ban thanh pho Ha Ngi

Trién khai Ké hoach s6 01/KH-TTPVHCC ngay 16/01/2025 cta Trung tam
Phuc vy hanh chinh cdng vé thi diém mé hinh Dai Iy dich vu cdng tryc tuyén trén dia
ban thanh phd Ha Noi. Bé thuc day chuyén doi s6, hudng téi xay dung chinh quyén
s6, gop phan nang cao ty 18 hd so thi tuc hanh chinh hudng t6i muc tiéu 80% ngudi
dan sir dung dich vu c6ng truc tuyén vao nam 2025 theo Nghi quyét s6 17/NQ-CP
ngay 07/3/2019 cua Chinh phu. Trung tdam Phuc vu hanh chinh céng thdng bao
trién khai thuc hién thi diém giai doan 1 mé hinh Pai ly dich vu c6ng truc tuyén
trén dia ban thanh phd Ha Noi theo Dé an 02/DA-TTPVHCC ngay 18/12/2024,
nhu sau:

- Danh séch cac diém Pai Iy dich vu cdng truc tuyén duoc phé duyét (Tai phu
lc 1 kem theo)

- Danh muc TTHC lya chon dé thyc hién hd tro to chiic, ca nhan thuc hién trén
moi trerong mang (Tai phu luc 2 kém theo)

- Quy trinh hd tro tryc tiép to chic, ca nhan thyc hién tai Pai Iy dich vu cong
truc tuyén: Nop hd so truc tuyén; s6 hda ho so, tai liéu; huong dan diang ky nhan két
qua qua dich vu buu chinh va tu van, huéng dan cac noi dung lién quan khéc trong
qua trinh thuc hién TTHC (Tai phu luc 3 kem theo)

Trung tdm Phuc vu hanh chinh céng théng bao dé co quan, don vi, C4c to
chirc, ca nhan biét dé thuc hién./.

Noi nhan:

- UBND thanh phé Ha Noi;

- B/c CT UBND thanh phb Ha Noi;

- B/c PCT UBND TP: Ha Minh Hai;

- C4c So, ban, nganh thugc Thanh phé;

- TT PVHCC: GB, PGB, cic phong

va don vi truc thudc;

- UBND céc quan, huyén, thi x&; (P/h tuyén truyén)
- Luu: VT.TCTHann #—




DANH SACH CAC PIEM PAI LY DICH VU CONG TRUC TUYEN PUQC PHE DUYET

2
Phu luc 1

(Kém theo Thong bao sé /TB-TTPVHCC ngay /01/2025 cua Trung tdm Phuc vy hanh chinh cong)
Stt Buu cuc/ Cira hang bia chi Ghi chu
| | BUUCUC CUA TONG CONG TY BUU PIEN VIET NAM (VNPOST)
- i A 7 ’ \ . © A \ ’ \ X DY ’ A X - X ’
1 | Buu cuc Giao dich Trung tam So‘ 5 duiong DlAl’-lh Tién Hoang, phuong Trang Tién, quan Hoan Kiem
thanh pho Ha Noi
) S6 665, duc
2 | Buu cuc Lac Long Quan oA \ dLAI’-O‘ng Lac Long Quéan, phuong Xuan La, quan Tay Ho, thanh
pho Ha Noi
3 | Buu cuc Thang Long So\ 05, dlj:on\g PAh_am Hung, phuong My DPinh 2, quan Nam Tu Liém,
thanh pho Ha Noi
. N A 14 \ H,\ -I-\ MA \ A =X A < = A
4 | Buu cuc Ciu Dién 2 So‘ 9, (3110’(19 A.O ung Mau, phuong Cau Dien, quan Nam Ttr Liém,
thanh pho Ha Noi
5 | Buu cuc Péng Da 50435,‘ dufy_ng Thai Thinh, phuong Trung Liét, quan Pong Pa, thanh
pho Ha Noi
A \ L: h A DA A A \ A
6 | Buu cuc Pong Anh S(? 9,Ac?u’0’ng Cao Lo, thi tran Pong Anh, huyén Bong Anh, thanh pho
Ha Noli
7| Buu cuc Giai Phéng So\ 811, iiu:ofng Elal Phong, phuong Phuong Liét, quan Hoang Mai,
thanh pho Ha Noi
8 | Buu cuc Thanh Tri So\ 5, ngtz 495, (?1_):0’ng Ngoc Hoi, thi tran Van Dbién, huyén Thanh Tri,
thanh pho Ha Noi
A S6 51, duong Vii Trong Phung, phuong Thanh Xuan Trung, quén
9 |B ¢ Thanh Xuén A . Lan A '
wu el Thanh Xuan, thanh pho Ha Noi
10 | Buu cuc Ha Pong SO0 4, duong Quang Trung, phuong Yeét Kiéu, quan Ha Dong, thanh

phd Ha Noi
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BUU CUC CUA TONG CONG TY BUU CHINH VIETTEL (VIETTEL POST)

S6 8, LK 05, Khu d6 thi Tay Nam Linh Pam, phuong Hoang Liét,

1l |B Tay Nam Linh D3 . s L s .
b cuc Lay Nam L Ham quan Hoang Mai, thanh pho Ha Noi
2 | Buu cuc Ly Thai T So\ 212, A’duo‘rng A|_32.10h bang, phuong Ly Thai T6, quan Hoan Kiem,
thanh pho Ha Noi
x . S6 nha NTT29, ngd 82, dudng Nguyén Tuan, phuong Thanh Xuan
3 |B ¢ Nguyen Tuan A A T
uu cuc guye Trung, quan Thanh Xuéan, thanh pho Ha Noi
4 | Buu cuc Thach Ban 80438,\ du’fy_ng Thach Ban, phuong Thach ban, quan Long Bién, thanh
pho Ha Noi
5 | Buu cuc Bach Khoa So\ 217, dlfom::] T?_Quang Buru, phuong Bach khoa, quan Hai Ba Trung,
thanh pho Ha Noi
. e S6 42, duong Pang Thuy Tram, phuong Dich Vong Hau, quan Cau
6 |B H \/ -z . s N ia ' ‘ ' ‘
uu cuc Hoang Quoc Viet Giay, thanh pho Ha Noi
s S6 18-19, L6 TT1, Khu tii dinh cu Tap trung Kiéu Mai, phuong Xuan
7 |B ¢ Phuc Dien . . N s NyA
Hu el © binh, quan Bac Tu Liém, thanh pho Ha Noi
8 | Buu cuc Thanh Liét So\ 586, ;du:cz’ngj(lm Giang, phuong Kim Giang, huyén Thanh Tri,
thanh pho Ha Noi
9 | Buu cuc Ha Pong Z% iBl6, duong Bo Hoéa, phuong Ha Cau, quan Ha Bong, thanh pho Ha
N 6 140, duong V& Chi Cong, phuong Xuan La, quan Tay Ho, tha
10 | Buu cyc Tay Hé 1 So; O dEU g Vo Chi Cong, phuong Xuén La, quan Tay Ho, thanh
pho Ha Noi
A N A 11 \ A MA ’ \ A 7’ A <\ -A ’ >
11 | Buu cuc Tay M3 SO; . dufy_ng Cau Moc, phuong Tay Mo, quan Nam Tu Liém, thanh
pho Ha Noi
12 | Buu cuc M@ Tri Thuong S0 74, duong Micu Bam, phuong Me Tri, quan Nam Tu Liém, thanh

phd Ha Noi
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CUA HANG FPT SHOP CUA CONG TY CO PHAN BAN LE KY THUAT SO FPT (FPT RETAIL)

S6 05, duong Hang Giay, phuong Dong Xuan, quan Hoan Kiém, thanh

1 | FPT Shop so 05 Hang Giay ohé Ha Noi
2 | FPT Shop 299 Trung Kinh 804299’ d}]{ong Trung Kinh, phuong Yén Hoa, quan Cau Giay, thanh
pho Ha Noi
3 | FPT Shop 637 Quang Trung 86463?, d}l_(‘yng Quang Trung, phuong Pha La, quan Ha Pong, thanh
pho Ha Noi
4 | FPT Shop Tang 1 Cho Buoi | Cho Budi, phuong Budi, quan Tay Ho, thanh phé Ha Noi
X e Tang 2, s6 10, duong Nguyén Xién, phuong Thanh Xuan Nam, quan
5 |FPT Shop 10 Nguyen Xien | - b xuan, thanh phé Ha Noi
6 | FPT Shop 79B Kim Nguu So‘ 79B, c}u:o"ng Iflm Nguu, phuong Thanh Luong, quan Hai Ba Trung,
thanh pho Ha Noi
7 | FPT Shop 10-12 Ciu Dién So‘ 10-1%, d}mnAg_ Cau Dien, phuong Phu Dien, quan Bac Tur Liém,
thanh pho Ha Noi
8 | FPT Shop 45 Thai Ha 89 45A,_du:0ng Thai Ha, phuong Trung Liét, quan Pong Da, thanh pho
Ha Noli
9 FPT Shop 267 Hoang Hoa S6 267, duong Hoang Hoa Tham, phuong Liéu Giai, quan Ba Dinh,
Tham thanh phé Ha Noi
10 | FPT Shop 495A Truong Binh SO 495A, duong Truong Dinh, phuong Tan Mai, quan Hoang Mai,

thanh phé Ha Noi
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Phu luc 2

DANH MUC THU TUC HANH CHINH LUA CHON THUC HIEN HO TRQ TO CHUC, CA NHAN
THUC HIEN TREN MOI TRUONG MANG TAI PAI LY DICH VU CONG TRUC TUYEN

(Kém theo Thdng bé&o sé [TB-TTPVHCC ngay /01/2025 cua Trung tdm Phyc v hanh chinh céng)

Stt Tén thi tuc hanh chinh Linh vuc

1 | Cap phiéu Iy lich tu phap qua tng dung VNelD Ly lich tu phap

5 Sa;lgt ilf;iriu ly lich tu phap cho cong dan Viét Nam, nguoi nudc ngoai dang cu tra tai L§ lich tir phép

3 | Cap lai Gidy phép xe tap lai Puong bo

4 | Cap lai Giay phép lai xe Puong bo

5 | D6i Gidy phép lai xe do nganh Giao thdng van tai cap DPuong bo

6 | Cap ban sao vin bing, ching chi tir s6 goc Vin bing, chang chi

7 | Thu tyc tiép nhan ho so thong bao san pham quang cao trén bang quang cao, bang-ron Quang céo

8 Z)jiﬁg Il;yb(c:’r?nc%ctz) Z:; I[<):hquué1yn dk?/i ;/h(:a:a;uiingegadrz anlgléhnéga SSE.Z,S é\f;r;)r?agt ?ﬁ?ﬁ ﬁgﬁg Khoa hoc, COng ngh¢, Mo

thén ban hanh truong va Khuyen néng

9 | Thong béo hoat dong khuyén mai Xuc tién thuong mai

10 | Cung cap thong tin vé quy hoach xay dung thudc tham quyén cua UBND cap tinh Quy hoach xay dung, kién tric
11 | Cung cap thong tin vé quy hoach xay dung thudc tham quyén caa UBND cap huyén | Quy hoach xay dung, kién tric
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Cap giay phép xay dung méi doi véi cong trinh cap 11, cap IV (cong trinh Khéng
theo tuyén/Theo tuyén trong do thi/Tin ngudng, ton gido/Twong dai, tranh hoanh

12 .. . . n : .. R A H ong xa n
trang/Theo giai doan cho cong trinh khdng theo tuyén/Theo giai doan cho cong trinh Oat dong xay dung
theo tuyén trong d6 thi/Dy 4n/Nha & riéng 16)

13 Cap Giay chiing nhan co s& du diéu kién an toan thuc pham déi véi co sé san xuat, | Quan ly chat lwong ndng 1am
kinh doanh thuc pham néng, 1am, thay san san va thuy san

- A n , .A Lao dong, tién lurong
14 | Pangk 1 n nh nghi i ’
ang ky ndi quy lao dong ciaa doanh nghi¢p quan hé lao dong

15 | Cap giay phép nhap khau xuat ban pham khéng kinh doanh Xuét ban

16 CAap glfi1y chuing nhan du diéu kién hoat dong diém cung cap dich vu tro choi dién tu Thong tin dién tir
cong cong

17 Su’a. dc.nﬂ, b(3 SL{I’]g G:ay chung nhan du diéu kién hoat dong diém cung cap dich vu tro Thong tin dién ti
choti di¢n tir cong cong

18 GflaAhan CEIay ching nhan dua diéu kién hoat dong diém cung cap dich vu tro choi dién Thong tin dién ti
tur cong cong

19 CEapAIaI Gjay chirng nhan du dieu kién hoat dong diém cung cap dich vu tro choi dién Thong tin dién tir
tur cong cong
Cap giay chiing nhan co s& du diéu kién an toan thuc pham doi véi co sé san xuat
thie pham, kinh doanh dich vu an udng thudc tham quyén cua Uy ban nhan dan cap

5o | tinh, bao gom: Co sd kinh doanh dich vu dn uéng. Co sé san xuat d6i véi san pham An toan thuc pham
thue pham va co sé thuc pham hdn hop co sé san xuét thuc pham hdn hop, co sé vira va dinh dudng
san xuat vira kinh doanh thyc pham thuoc tham quyén quan Iy caa nganh Y té (trir co
s& san xuat dung cu, vat liéu bao goi, chtra dung tiép xdc truc tiép véi thuc pham).

21 | Piang ky thanh 1ap ho kinh doanh Thanh 1p va hoat dong

ho kinh doanh




Thanh lap va hoat dong

22 | Bang ky thay d6i ndi dung dang ky ho kinh doanh ho kinh doanh
N 5 . Thanh lap va hoat dong
23 | Cap lai ndi dung dang ky ho kinh doanh ho kinh doanh
Tam nging hoat dong ho kinh doanh, tiép tuc kinh doanh trudc thoi han da thong bao Thanh lap va hoat dong
24 S o
cua ho kinh doanh ho kinh doanh
25 | Cham ditt hoat dong ho kinh doanh Thanh lap va hoat dong ho
kinh doanh
26 | Cép ban sao trich luc ho tich Ho tich
27 | bang ky khai sinh Ho tich
28 | Ping ky két hén Ho tich
29 | bang ky khai tu Ho tich
30 | Cép Gidy xac nhan tinh trang hon nhan Ho tich




(Kém theo Thdng béao so
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Phu luc 3
QUY TRINHHO TRQ TRUC TIEP TO CHUC, CA NHAN
TAIPAI LY DICH VU CONG TRUC TUYEN

ITB-TTPVHCC ngay

Trung tam Phuc vu hanh chinh cong)
1. Lwu dd quy trinh

/01/2025 cua

Quy trinh thye hién tai dai Iy dich vu cong trye tuyén

Té chire, ¢4 nhan

(Nhén vién Dgi Iy DVC true tuyén cé thé thue hign hé tro té chive, cd

nhan thwe hi¢n tie buwée 5 dén buwée 12)

Nhan vién Pai ly DVC truc tuyén

1. Chuén bj hd so

6. Dang ky/dang nhap
tai khoan VNelD chinh

Khon

Y

g du gidy tor

2. Dboén tiép, tim hiéu
nhu cau KH

/scan giay to

bu gidy o

5. Truy cap hé théng

4. Xac nhan nhu cau va

Chua chup anh_)

3. Hd tro scan gidy to
dé dinl’l kém trén hé
thong DVC

thuc hién ho tro

nhu cau lam thu tuc

11. Ra soat théng tin dé
nop ho so

chit cong DVC
v
7. Tim kiém TTHC thuc 8. Lua chon TTHC va
hién bat dau nop hd so
10. Cl s x
. Chon trudong &0 - £z AT
hop/loai pht hop véi < %Chen g quangla

quycét

Y

12. Nhap chi tiét hé so
theo yéu cau cua tirng
TTHC

|

13. Nhan thong bao két
qua ndép ho so thanh
cong

15. Chon hinh thirc
nhan két qua qua dich

| hinh thire nhan két qua

14. Tu vén lua chon

vu buu chinh
16. Cam két thong tin .| 17. Huéng dan ghi nhé
va nop ho so ma ho so dé tra ctru
" — ; 18. Hudng dan thanh
19. Thoat khoi tai khoan | =0 N

Hé thén g

toan 1€ phi khi nhan
thong bao

20. Hudéng dan cho

nhan két qua

21. Tu vin/Cham soc
KH

|

22. Két thiic quy trinh
hd tro




2. M ta chi tiét

2.1. Chudn bi hé so

T6 chirc, ca nhan c6 nhu cau thyc hién TTHC qua dich vu cong truc tuyén
dén cac diém Dai 1y dich vu cong truc tuyén gﬁn nhat, thuan tién nhat dé duoc
hudng dan ho tro.

2.2. Don tiép, tim hiéu nhu cau cia to chike, cd nhéin

Budc 1: Khi to chirc, ca nhan dén cac diém Pai 1y dich vu cong truc
tuyén, nhan vién Dai 1y dich vu cong truc tuyén (goi tdit la nhdn vién) don tiép
va moi xép hang doi trong trudng hop dang hudng dan td chire, ca nhan khéc
thuc hién dich vu cong.

Budc 2: Nhan vién tim hiéu va nim bat nhu ciu cua to chic, cd nhan
muén thuc hién TTHC nao, tra ctru trudce cac thong tin vé TTHC va tu van cac
gidy to can chuan bi dé ndp ho so truc tuyén.

- Néu t6 chirc, ca nhan chua chuan bi hodc chuan bj chua dﬁy dﬁy du
thanh phan hd so, gidy to gidy to, nhan Vvién cin ctr vao cac van ban quy dinh,
huéng dan chuan bi diy du gidy to can thiét;

- Néu t6 chirc, ca nhan da chuan bi day du thanh phan ho so, gidy to:
chuyén noi dung thuc hién tai muc 2.3,

2.3. Hé tro chup dnh/scan gidy to

- Néu t6 chirc, ca nhan da chuan bi ddy du thanh phan ho so, gidy to
nhung chua c6 file scan, nhan vién thuc hién 2.3. H tro chup anh/scan gidy to
trudc khi huéng dan, hd trg thuc hién TTHC (viée s6 hoa dam bao anh, ban scan
rd rang, khong bi mo, mat goc);

- Néu t6 chure, ca nhan da c6 day du thanh phan ho so, gidy to va file scan:
chuyén noi dung thuc hién tai muyc 2.4,

2.4. Xdc nhdn nhu ciu va thwe hién hé tro

- Khi thong tin gidy t& duoc chuin bi day di, nhan vién xac nhan nhu cau
clia cta to chirc, ca nhan vé thuc hién TTHC can thyc hién va co quan giai quyét
TTHC,

- Nhan vién hd trg, huéng dan t6 chtrc, ca nhan thuc hién nop ho so truc
tuyén trén Cong dich vu cong.

2.5. Truy cdp hé thong céng Dich vu cong

Nhan vién hd tro to chirc, ca nhan truy cdp vao Cong dich vu cong qudc
gia hodc Hé thong thong tin giai quyét TTHC ctia Thanh phd hodc App VnelD
theo tai khoan VnelD chinh chu

2.6. Huéng din thanh todn 1¢ phi khi nhan théng bdo

Nhén vién huéng dan t6 chirc, ci nhan vé viéc sau khi nop hd so truc
tuyén thanh cong, ho so d6 s& chuyén dén tai khoan cta cac co quan co thim
quyén tiép nhén, giai quyét, tra két qua theo céc trinh ty, thi tuc dugc phé duyét.

2.7. Tw vin lwa chon hinh thivc nhan két qud

Nhén vién tu van t6 chiic, cd nhan Iya chon hinh thirc nhan két qua giai
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quyét TTHC c6 thé dén Bo phan Mot ctra co quan, don vi nhan truc tiép hodac c6
thé nhan két qua tai nha qua dich vu buu chinh. Pic biét, nhan vién tu van
nhimg uvu diém/ thuan loi khi nhan két qua qua dich vu buu chinh céng nhu
khong phai di lai nhiéu 1an/Khéng phai chd doi/ Chi viée ngdi tai nha nhan két
qua/ Tiét kiém thoi gian, cong suc di lai, chi phi di lai. Néu to chire, ca nhan
chon nhan két qua qua dich vu buu chinh, s& thue hién muc 2.8

2.8. Chon hinh thivc nhgn két qud qua dich vu bwu chinh

Sau khi to chirc, ca nhan chon nhan két qua qua dich vu buu chinh c6ng
ich, trén giao dién ndp ho so, tai muc “Nhan két qua” o chirc, ca nhan lwa chon
hinh thirc nhin két qua, tich chon vao 6 “Pang ky tra két qua tai nha”. Hé théng
hién thi dia chi theo thong tin noi thuong tr, néu nhan két qua tai dia chi khac,
t6 chtrc, ca nhan dién day du thong tin nhan két qua dia chi nhan.

2.9. Tw vin cdc néi dung cé lién quan sau khi két thiic qud trinh hwéng
din ngp hé so trwe tuyén

Sau khi d4 hoan tat cic budc va hd trg to chirc, ca nhan ndp hd so thanh
cdng, nhan vién théng b&o cho to chirc, c4 nhan da hoan tit qua trinh hd tro va
tu van thong tin khi t6 chtrc, ca nhan c6 nhu cau.

- Néu t6 chure, ca nhan c¢6 nhu cau thuc hién cac thu tuc khac, tiép tuc thuc
hién cac muc néu trén;

- Néu khong phat sinh nhu cau hd tro thuc hién TTHC, két thuc quy trinh
thuc hién tai Pai Iy dich vu cong truc tuyén.
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