BAO HIEM XA HOI TP HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HQI CO SOMY PUC Poc 1ap - Tu do - Hanh phuc

So: 69 /BHXH-TT ‘ My Dure, ngay 04 thang 11 nam 2025
V/v canh bdo mao danh co quan BHXH yéu cau
cung cép thong tin ca nhan, huéng din tich hop
CCCD vo6i th¢ BHYT

Kinh gtri:
- Uy ban nhan dan cac xa: My Puc, Hong Son,
Phuc Son, Hoa X4, Huong Son;
- Céc don vi sir dung lao dong trén dia ban;
- Céc T6 chuc dich vu thu bao hiém x3 hoi, bao hiém y té.

Thoi gian gan day, Bao hiém xa hoi (BHXH) co s& My Pirc thuong xuyén
nhan duogc thong tin phan anh tor mdt s6 cac cu huu tri, nguoi dan va ngudi lao
dong trén dia ban vé viéc mot sé ddi twong mao danh can bd co quan BHXH co
s0 My Duc goi dién thoai huong dan tich hgp CCCD véi thé BHYT va dé nghi
cung cap thong tin ca nhan nhu: ho t€n, ngay thang nam sinh, 5O CCCD,...va moi
chao st dung dich vu giai quyet nhanh céc thu tuc hanh chinh vé thu, ché d6
BHXH, BHYT, BHTN, thu tuc hanh chinh v&é KCB BHYT khéng dung thé gidy.

Nham dam bao thong tin ca nhan cua nguoi lao dong, nguoi dan duoc bao
mat, tranh bi ké x4u loi dung, Itra ddo, BHXH co s& My DPtrc kinh dé nghi cac
don vi phéi hop thong tin dén ngudi lao dong, ngudi dan trén dia ban nhimg noi
dung sau:

1. BHXH co s& My DPuc hién khong ¢ chil truong yéu cau ngudi dan cung
cap thong tin ca nhan thong qua dién thoai hay tin nhan. Khi ¢6 nhu ciu giai
quyét cac ché 6 BHXH, BHYT, BHTN, dé nghi don vi, nguoi tham gia tryc tiép
lién hé¢ BHXH dé duogc hd trg hodc thyuc hién trén Cong dich vu cong Quodc gla
Cong dich vu cong BHXH Viét Nam, trén tng dung VssID - BHXH s6. Céc giao
dich, tuong tac ctia nguoi tham gia, thu hudng chinh saich BHXH, BHYT, BHTN
v6i co quan BHXH qua cac kénh chinh thirc néu trén déu khong mét phi.

2. Bé tranh bi loi dung, ltra dao, ngudi lao dong, ngudi dan can thuong
xuyén cap nhat thong tin vé chinh sach phap luat BHXH, BHYT qua cic kénh
chinh thong ctia Nganh BHXH; theo ddi cac thong bao cua co quan chirc ning vé
phuong thirc, thu doan Itra ddo trén cac phuong ti¢n thong tin dai ching; nghién
ctru, kiém tra k¥ trudc khi thuc hién cac giao dich trén moi truong mang (khong
két ban zalo, khong bam vao cac duong link la hay cung cap ma OTP, mat khau
ca nhan...).

3. Cac kénh cung cap thong tin chinh thirc vé chinh sach, phap luat va tu
van, ho tro nguoi tham gia, thu huéng chinh saich BHXH, BHYT ctiia BHXH
thanh pho Ha Noi gom:

- Trang thong tin dién tu: https://hanoi.baohiemxahoi.gov.vn



https://hanoi.baohiemxahoi.gov.vn/

2

- Fanpage Facebook: https://www.facebook.com/bhxhtphanoi (d3 duoc cap

tick xanh).

- Zalo Offcial Account: Bao hiém xi hoi thanh phd Ha Néi (43 duogc cip

tick vang).

- S hotline ctia Bao hiém xa hoi thanh phd Ha Noi: 024.37236555
- Tong dai cham séc khach hang cia BHXH Viét Nam s6 1900.9068

- Thong tin vé dia chi try s&, dia chi email va s6 dién thoai lién hé cua Bao
hiém xa hdi co s& My Dtic theo danh sach dudi day:

STT| Co quan | Diachilién h¢ | Puwong day Email
BHXH nong
S6 275 duong
BHXH co s¢ | Dai Nghia, xa
1 My buc My b, thanh | 02433847247 | myduc@hanoi.vss.gov.vn
phd Ha Noi.

BHXH co s¢ My buc kinh dé nghi cac co quan, don vi ph(f)i hop thong tin
rong rai nhirng ndi dung trén dén ngudi lao dong, nguodi dan dé dé€ cao canh giac,
phong ngtra cac hanh vi mao danh, Itra ddo./.

Noi nhdn:
- Nhu trén;
- BHXH TP Ha Noi;

- Giam d6¢c BHXH co s0;

- Céc Pho Giam déc BHXH co so:

- Luu: VT, TT.

KT. GIAM POC
PHO GIAM POC

Luwu Quang Hung
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